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,Q�������WKH�9DOOH\�0HWUR�5HJLRQDO�3XEOLF�7UDQVSRUWDWLRQ�$XWKRULW\��537$��ERDUG�DGRSWHG�
WKH� QDPH� 9DOOH\� 0HWUR� DV� WKH� LGHQWLW\� IRU� WKH� UHJLRQDO� WUDQVLW� V\VWHP� LQ� WKH� 3KRHQL[�
PHWURSROLWDQ�DUHD��8QGHU�WKH�9DOOH\�0HWUR�EUDQG��ORFDO�JRYHUQPHQWV�MRLQHG�WR�IXQG�WKH�
9DOOH\�ZLGH�WUDQVLW�V\VWHP�WKDW�VHUYHV�PRUH�WKDQ��� PLOOLRQ�ULGHUV�DQQXDOO\� 9DOOH\�0HWUR�
SURYLGHV�IL[HG�URXWH�EXV�VHUYLFH��OLJKW�UDLO�VHUYLFH��VWUHHWFDU�VHUYLFH �RSHQ�LQ�ODWH�������
DQG�FRPSOHPHQWDU\�$'$�SDUDWUDQVLW� VHUYLFH�DFURVV� WKH� UHJLRQ��9DOOH\�0HWUR�SURYLGHV�
VHUYLFHV�ZLWK�� DQG�GLVWULEXWHV WUDQVLW IXQGV� IURP� WKH�FRXQW\ZLGH� WUDQVLW VDOHV� WD[� WR� LWV�
PHPEHU�DJHQFLHV LQFOXGLQJ�0DULFRSD�&RXQW\�DQG�WKH�FLWLHV�RI�7HPSH��0HVD��*OHQGDOH��
3KRHQL[��%XFNH\H��7ROOHVRQ��:LFNHQEXUJ��6XUSULVH��3HRULD��&KDQGOHU��*LOEHUW��(O�0LUDJH��
$YRQGDOH�� *RRG\HDU�� 6FRWWVGDOH�� )RXQWDLQ� +LOOV�� DQG� <RXQJWRZQ�� )RU� WKH� PRVW� SDUW��
9DOOH\�0HWUR�DQG�LWV�PHPEHU�DJHQFLHV�XVH�SULYDWH�VHUYLFH�SURYLGHUV�IRU�WKH�RSHUDWLRQ�RI�
EXV�� OLJKW� UDLO�DQG�SDUDWUDQVLW� VHUYLFHV��7KH�&LWLHV�RI�*OHQGDOH��6FRWWVGDOH��3HRULD�DQG�
3KRHQL[�FRQWUDFW VRPH�RI�WKHLU�VHUYLFH�GLUHFWO\�WR�VHUYLFH�SURYLGHUV�

&XUUHQWO\��IL[HG�URXWH�WUDQVLW�VHUYLFH�LQ�WKH�PHWURSROLWDQ�DUHD�LV�RSHUDWHG�E\�WKH�&LW\�RI�
3KRHQL[��DQG�9DOOH\�0HWUR��6FRWWVGDOH�DQG�*OHQGDOH��7KHUH�LV�D�WRWDO�RI�����IL[HG�URXWH�
YHKLFOHV� DQG� ��� OLJKW� UDLO� YHKLFOHV� RSHUDWLQJ� LQ� WKH� UHJLRQ�� 2I� WKHVH� YHKLFOHV�� ��� DUH�
FLUFXODWRUV�

7KH�UHJLRQDO�WUDQVLW�V\VWHP�KDV����ORFDO�EXV�URXWHV�WKDW�FRQVLVW�RI�WKH�IROORZLQJ�����ORFDO�
EXV�URXWHV�����NH\�ORFDO�EXV�URXWHV�DQG���OLPLWHG�VWRS�SHDN�URXWH��7KH�UHJLRQ�DOVR�KDV����
([SUHVV�5$3,'�URXWHV�����FRPPXQLW\�FLUFXODWRU�URXWHV����UXUDO�FRQQHFWRU�URXWH�DQG���OLJKW�
UDLO�V\VWHP��9DOOH\�0HWUR�FXVWRPHUV�PDGH�RYHU������������ERDUGLQJV�GXULQJ�ILVFDO�\HDU�
�����

6HYHQ�)RXU� UHJLRQDO�HQWLWLHV� LQ� WKH� UHJLRQ�SURYLGH�'LDO�D�5LGH�VHUYLFH� IRU� VHQLRUV�DQG�
SHUVRQV�ZLWK� GLVDELOLWLHV�� DV�ZHOO� DV� $PHULFDQV�ZLWK�'LVDELOLWLHV� $FW� �$'$�� SDUDWUDQVLW�
VHUYLFH�IRU�WKRVH�ZKR�DUH�XQDEOH�WR�XVH�IL[HG�URXWH�EXV�VHUYLFH��$QQXDO�UHJLRQDO�ULGHUVKLS�
IRU� $'$� SDUDWUDQVLW� DQG� UHJLRQDO� ULGHUVKLS� IRU� QRQ�$'$� JHQHUDO� 'LDO�D�5LGH� ZDV�
����������

,Q�DGGLWLRQ��9DOOH\�0HWUR¶V�&RPPXWH�6ROXWLRQV�WHDP�VXSSRUWV�9DOOH\�RUJDQL]DWLRQV�LQ�WKH�
PDQGDWRU\� 0DULFRSD� &RXQW\� 7UDYHO� 5HGXFWLRQ� 3URJUDP�� 7RZDUG� WKDW� JRDO�� WKH� WHDP�
SURYLGHV�D�PXOWLSXUSRVH�SODWIRUP�DW�ZZZ�6KDUH7KH5LGH�FRP�WKDW�DOORZV�FRPPXWHUV�WR�
VHDUFK� IRU� FDUSRROV�� YDQSRROV�� WUDQVLW� DQG� ELNH� EXGGLHV�� ,Q� DGGLWLRQ� WR� SURYLGLQJ� WKLV�
PXOWLPRGDO�VXSSRUW��LW�SURYLGHV�SROOXWLRQ�DQG�FRPPXWH�LQIRUPDWLRQ��,Q�DQ�RQJRLQJ�HIIRUW�
WR� HGXFDWH�� WKH� WHDP� DOVR� SURYLGHV� RQOLQH� WUDLQLQJ�� LQIRUPDWLRQDO� ZHELQDUV�� VSHFLDO�
SURPRWLRQV�IRU�WKH�JHQHUDO�SXEOLF�DQG�WUDQVSRUWDWLRQ�FRRUGLQDWRUV�

9DOOH\�0HWUR�DQG�WKH�UHJLRQ�VXSSRUW�WKH�JRDO�RI�WKH�8�6��'HSDUWPHQW�RI�7UDQVSRUWDWLRQ�
�86'27�� OLPLWHG�(QJOLVK�SURILFLHQW��/(3��JXLGDQFH�WR�SURYLGH�PHDQLQJIXO�DFFHVV�WR� LWV�
VHUYLFHV� E\� /(3� SHUVRQV�� 7KH�)HGHUDO� 7UDQVLW� $GPLQLVWUDWLRQ� �)7$�� QRWHV� WKDW� WUDQVLW�
DJHQFLHV�WKDW�SURYLGH�ODQJXDJH�DVVLVWDQFH�WR�/(3�SHUVRQV�LQ�D�FRPSHWHQW�DQG�HIIHFWLYH�
PDQQHU�ZLOO�KHOS�HQVXUH�WKDW�WKHLU�VHUYLFHV�DUH�VDIH��UHOLDEOH��FRQYHQLHQW��DQG�DFFHVVLEOH�
WR�WKRVH�SHUVRQV��7KHVH�HIIRUWV�PD\�DWWUDFW�ULGHUV�ZKR�ZRXOG�RWKHUZLVH�EH�H[FOXGHG�IURP�
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XVLQJ� WKH� VHUYLFH� EHFDXVH� RI� ODQJXDJH� EDUULHUV� DQG�� LGHDOO\�� ZLOO� HQFRXUDJH� ULGHUV� WR�
FRQWLQXH� XVLQJ� WKH� V\VWHP� DIWHU� WKH\� DUH� SURILFLHQW� LQ� (QJOLVK� DQG�RU� KDYH� PRUH�
WUDQVSRUWDWLRQ�RSWLRQV�

����5HJXODWRU\�*XLGDQFH

7LWOH�9,�RI�WKH�&LYLO�5LJKWV�$FW�RI�������SURYLGHV�WKDW�QR�SHUVRQ�LQ�WKH�8QLWHG�6WDWHV�VKDOO��
RQ� WKH�JURXQGV�RI� UDFH��FRORU��RU�QDWLRQDO�RULJLQ��EH�H[FOXGHG� IURP�SDUWLFLSDWLRQ� LQ��EH�
GHQLHG�WKH�EHQHILWV�RI��RU�EH�RWKHUZLVH�VXEMHFWHG�WR�GLVFULPLQDWLRQ�XQGHU�DQ\�SURJUDP�RU�
DFWLYLW\�WKDW�UHFHLYHV�IHGHUDO�ILQDQFLDO�DVVLVWDQFH�

([HFXWLYH�2UGHU��������³,PSURYLQJ�$FFHVV�WR�6HUYLFHV�IRU�3HUVRQV�ZLWK�/LPLWHG�(QJOLVK�
3URILFLHQF\�´�LVVXHG�RQ�$XJXVW�����������GLUHFWV�HDFK�IHGHUDO�DJHQF\ WR�SXEOLVK�JXLGDQFH�
IRU� LWV�UHVSHFWLYH�UHFLSLHQWV�WR�DVVLVW�ZLWK� LWV�REOLJDWLRQV�WR�/(3�SHUVRQV�XQGHU�7LWOH�9,��
7KH� ([HFXWLYH� 2UGHU� VWDWHV� WKDW� UHFLSLHQWV� PXVW� WDNH� UHDVRQDEOH� VWHSV� WR� HQVXUH�
PHDQLQJIXO�DFFHVV�WR�WKHLU�SURJUDPV�DQG�DFWLYLWLHV�E\�/(3�SHUVRQV��3URYLGLQJ�(QJOLVK�
RQO\�VHUYLFHV�PD\�FRQVWLWXWH�QDWLRQDO�RULJLQ�GLVFULPLQDWLRQ�LQ�YLRODWLRQ�RI�7LWOH�9,�DQG�LWV�
LPSOHPHQWLQJ�UHJXODWLRQV�

7KH�)7$�&LUFXODU�������%�� ³7LWOH�9,�5HTXLUHPHQWV�DQG�*XLGHOLQHV� IRU�)HGHUDO�7UDQVLW�
$GPLQLVWUDWLRQ�5HFLSLHQWV´��LVVXHG�LQ�2FWREHU������UHLWHUDWHV�WKLV�UHTXLUHPHQW��&KDSWHU�
,,,�VWDWHV�WKDW�³«)7$�UHFLSLHQWV�PXVW�WDNH�UHVSRQVLEOH�VWHSV�WR�HQVXUH�PHDQLQJIXO�DFFHVV�
WR�WKH�EHQHILWV��VHUYLFHV��LQIRUPDWLRQ��DQG�RWKHU�LPSRUWDQW�SRUWLRQV�RI�WKHLU�SURJUDPV�DQG�
DFWLYLWLHV�IRU�LQGLYLGXDOV�ZKR�DUH�/LPLWHG�(QJOLVK�3URILFLHQW��SDJH�,,,����´

,Q�WKH�3KRHQL[�0HWURSROLWDQ�$UHD��WKHUH�DUH�PRUH�WKDQ�VL[W\ GLIIHUHQW�ODQJXDJHV�LGHQWLILHG
LQ�KRXVHKROGV�ZKHUH�(QJOLVK� LV QRW� WKH�SUHGRPLQDWH� ODQJXDJH��8VLQJ� WKH�³)RXU�)DFWRU�
$QDO\VLV´�SUHVFULEHG�E\�)7$��WKLV�SODQ�ZDV�GHYHORSHG�WR�HQVXUH�WKDW�DOO�WUDQVLW�SURYLGHUV�
HIIHFWLYHO\� FRPPXQLFDWH ZLWK� DOO� XVHUV� RI� WKH� SXEOLF� WUDQVSRUWDWLRQ� DJHQF\¶V� VHUYLFHV�
SURYLGHG�

����)RXU�)DFWRU�$QDO\VLV

)7$�&LUFXODU�������%�LGHQWLILHV�IRXU�IDFWRUV�WKDW�UHFLSLHQWV�RI�IHGHUDO�IXQGV�VKRXOG�IROORZ�
ZKHQ�GHWHUPLQLQJ�ZKDW�UHDVRQDEOH�VWHSV�VKRXOG�EH�WDNHQ�WR�HQVXUH�PHDQLQJIXO�DFFHVV�
IRU�/(3�SHUVRQV�

7KH�IRXU�IDFWRU�DQDO\VLV�LQYROYHV WKH�IROORZLQJ�

�� ,GHQWLI\ WKH�QXPEHU�RU�SURSRUWLRQ�RI�/(3�SHUVRQV�HOLJLEOH�WR�EH�VHUYHG�RU�OLNHO\�WR�EH�
HQFRXQWHUHG�ZLWK�WUDQVLW�VHUYLFH���

�� 'HWHUPLQH�WKH�IUHTXHQF\�ZLWK�ZKLFK�/(3�LQGLYLGXDOV�FRPH�LQ�FRQWDFW�ZLWK�WUDQVLW�
VHUYLFH�

�� 'HWHUPLQH�WKH�QDWXUH�DQG�LPSRUWDQFH�RI�WUDQVLW�VHUYLFH�SURYLGHG�WR�/(3�LQGLYLGXDOV�
�� $VVHVV�WKH�UHVRXUFHV�DYDLODEOH�WR�WKH�UHFLSLHQW�IRU�/(3�RXWUHDFK��DV�ZHOO�DV�FRVWV�

DVVRFLDWHG�ZLWK�WKDW�RXWUHDFK�
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7KLV�GRFXPHQW�GHVFULEHV�9DOOH\�0HWUR¶V�IRXU�IDFWRU�DQDO\VLV�DQG�VXPPDUL]HV�LWV�/(3�
HIIRUWV��LQFOXGLQJ�VWDII�WUDLQLQJ��IROORZHG�E\�D�GHVFULSWLRQ�RI�KRZ�WKH�SODQ�ZLOO�EH�
PRQLWRUHG�DQG�XSGDWHG���
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)DFWRU���DVVHVVHV WKH�QXPEHU�DQG�SURSRUWLRQ�RI�SHUVRQV�ZLWK�OLPLWHG�(QJOLVK�VSHDNLQJ�
SURILFLHQF\�OLNHO\�WR�EH�HQFRXQWHUHG�ZLWKLQ�WKH�UHJLRQ¶V�VHUYLFH�DUHD��ZKLFK�LV�GHILQHG�DV�
D�WKUHH�TXDUWHU�PLOH�UDGLDO�EXIIHU�DURXQG�DOO�IL[HG�URXWH�VHUYLFHV DQG�D�WKUHH�PLOH�EXIIHU�
DURXQG SDUN�DQG�ULGH�DQG�WUDQVLW�IDFLOLWLHV�IRU�H[SUHVV�EXV�VHUYLFH��7KH�/(3�SRSXODWLRQ�LV�
WKRVH�LQGLYLGXDOV�ZKR�UHSRUWHG�WR�WKH�&HQVXV�%XUHDX�WKDW�WKH\�VSHDN�(QJOLVK�³OHVV�WKDQ�
YHU\�ZHOO�´

����(YDOXDWLRQ�0HWKRGV�DQG�'DWD�6RXUFH

,Q�DFFRUGDQFH�ZLWK�)7$¶V�SROLF\�JXLGDQFH��WKH�LQLWLDO�VWHS�IRU�SURYLGLQJ�PHDQLQJIXO�DFFHVV�
WR�VHUYLFHV�IRU�/(3�SHUVRQV�DQG�PDLQWDLQLQJ�DQ�HIIHFWLYH�/(3�SURJUDP�LV�WR�LGHQWLI\�/(3�
SRSXODWLRQV�LQ�WKH�VHUYLFH�DUHD�DQG�WKHLU�ODQJXDJH�FKDUDFWHULVWLFV�WKURXJK�DQ�DQDO\VLV�RI�
DYDLODEOH� GDWD�� 7KH� SUHVHQFH� RI� /(3� SRSXODWLRQV� LQ� WKH� UHJLRQDO� VHUYLFH� DUHD� ZDV�
GHWHUPLQHG�E\�DQDO\]LQJ� WKH�8�6��&HQVXV�%XUHDX������ $PHULFDQ�&RPPXQLW\�6XUYH\�
�$&6� ��\HDU� 6DPSOH� 7KH� ����� $&6� GDWD� ZHUH XVHG� EHFDXVH� WKH� ����� GHFHQQLDO�
FHQVXV��DW�WKH�WLPH�RI�WKLV�XSGDWH��ZDV�QRW�DYDLODEOH�

����/(3�3RSXODWLRQ�,GHQWLILFDWLRQ

)7$�GHVFULEHV�/(3�SHUVRQV�DV�KDYLQJ�D�OLPLWHG�DELOLW\�WR�UHDG��ZULWH��VSHDN��RU�XQGHUVWDQG�
(QJOLVK��)RU�WKLV�/(3�DQDO\VLV��WKRVH�ZKR�UHSRUWHG�WR�WKH�&HQVXV�%XUHDX�WKDW�WKH\�VSHDN�
(QJOLVK�³OHVV�WKDQ�YHU\�ZHOO´�ZHUH�XVHG�WR�WDEXODWH�WKH�/(3�SRSXODWLRQ�IRU�WKH� UHJLRQDO
VHUYLFH�DUHD���

����$PHULFDQ�&RPPXQLW\�6XUYH\�

7KH�$PHULFDQ�&RPPXQLW\�6XUYH\��$&6��LV�D�FRQWLQXRXV�QDWLRQZLGH�VXUYH\�FRQGXFWHG�
PRQWKO\�E\�WKH�8�6��&HQVXV�%XUHDX�WR�SURGXFH�DQQXDOO\�XSGDWHG�HVWLPDWHV�IRU�WKH�VDPH�
VPDOO� DUHD� �FHQVXV� WUDFWV� DQG�EORFN� JURXSV�� IRUPHUO\� VXUYH\HG� WKURXJK WKH�GHFHQQLDO�
FHQVXV� ORQJ�IRUP� VXUYH\�� ,W� LV� LQWHQGHG� WR� PHDVXUH� FKDQJLQJ� VRFLRHFRQRPLF�
FKDUDFWHULVWLFV�DQG�FRQGLWLRQV�RI�WKH�SRSXODWLRQ�RQ�D�UHFXUULQJ�EDVLV��,W�LV�LPSRUWDQW�WR�QRWH�
WKDW�WKH�$&6�GRHV�QRW�SURYLGH�RIILFLDO�FRXQWV�RI�WKH�SRSXODWLRQ�EHWZHHQ�HDFK�GHFHQQLDO�
FHQVXV��EXW�LQVWHDG�SURYLGHV�ZHLJKWHG�SRSXODWLRQ�HVWLPDWHV��7KLV�DQDO\VLV�XVHV�WKH������
$&6���\HDU�GDWD������ WR��������

$&6�GDWD� LQFOXGH�WKH�QXPEHU�RI�SHUVRQV�DJHV� ILYH DQG�DERYH�ZKR�VHOI�LGHQWLILHG� WKHLU�
DELOLW\�WR�VSHDN�(QJOLVK�DV�³YHU\�ZHOO´��³ZHOO´��³QRW�ZHOO´��DQG�³QRW�DW�DOO´� )LJXUH�� GHSLFWV�
9DOOH\�0HWUR¶V� VHUYLFH� DUHD� 7DEOH� � VKRZV� WKH� QXPEHU� RI� /(3� SHRSOH� ZLWKLQ� 9DOOH\�
0HWUR¶V�VHUYLFH�DUHD�LQ�FRPSDULVRQ�WR�0DULFRSD�&RXQW\��7KHUH�DUH�RYHU���PLOOLRQ�UHVLGHQWV�
LQ� 0DULFRSD� &RXQW\�� DQG� ���� PLOOLRQ� UHVLGH� ZLWKLQ� 9DOOH\� 0HWUR¶V� VHUYLFH� DUHD�� 7KH
LQFLGHQFH�RI�/(3�SHUVRQV�ZLWKLQ�9DOOH\�0HWUR¶V�VHUYLFH�DUHD�LV�VOLJKWO\�KLJKHU�WKDQ�LQ�WKH�
FRXQW\������SHUFHQW�RI�UHVLGHQWV�LQ�0DULFRSD�&RXQW\�VSHDN�(QJOLVK�OHVV�WKDQ�³YHU\�ZHOO´��
ZKLOH�����SHUFHQW�RI�UHVLGHQWV�ZLWKLQ�9DOOH\�0HWUR¶V�VHUYLFH�DUHD�VSHDN�(QJOLVK�OHVV�WKDQ�
³YHU\�ZHOO´�
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&RXQW\�RU�$UHD
7RWDO�3RSXODWLRQ�
$JH���DQG�2YHU

6SHDNV�
(QJOLVK�2QO\

6SHDNV�(QJOLVK 3HUFHQWDJH�
/HVV�WKDQ�
9HU\ :HOO9HU\�:HOO

/HVV�WKDQ�
9HU\�:HOO

0DULFRSD�&RXQW\ ��������� ��������� ������� ������� ���
&HQVXV�7UDFWV�
ZLWKLQ�VHUYLFH�
DUHDD

��������� ��������� ������� ������� ���

D 6HUYLFH�$UHD�LV�GHILQHG�DV D ô��PLOH�EXIIHU�ZLWKLQ�ORFDO�IL[HG�URXWH�VHUYLFH�DQG�D���PLOH�EXIIHU�ZLWKLQ�SDUN�DQG�ULGH�
DQG�WUDQVLW�IDFLOLWLHV�IRU�H[SUHVV�EXV�VHUYLFH

7DEOH�� VKRZV (QJOLVK�SURILFLHQF\�IRU�WKH�FHQVXV�WUDFWV�ZLWKLQ�WKH�VHUYLFH�DUHD�SRSXODWLRQ�
DJH� ILYH \HDUV� DQG� DERYH� E\� WKH� OLQJXLVWLF� FDWHJRULHV� LGHQWLILHG� E\� WKH� 8�6�� &HQVXV�
%XUHDX��7KLV LQFOXGHV (QJOLVK��6SDQLVK��,QGR�(XURSHDQ��$VLDQ�RU�3DFLILF�,VODQGHU��DQG�DOO�
RWKHU� ODQJXDJHV� 7KH������$&6�GDWD� VKRZ WKH�SRSXODWLRQ� VHOI�LGHQWLILHG�DV� VSHDNLQJ�
(QJOLVK OHVV� WKDQ� ³YHU\� ZHOO´� ZDV SUHGRPLQDQWO\� WKH� 6SDQLVK� ODQJXDJH� JURXS��
HQFRPSDVVLQJ���������SHRSOH� RU�����SHUFHQW RI�WKH�WRWDO�SRSXODWLRQ�DJH�ILYH \HDUV�DQG�
RYHU��,QGR�(XURSHDQ��$VLDQ�RU�3DFLILF�,VODQGHU��DQG�$OO�2WKHU�/DQJXDJHV�JURXSV�DFFRXQW�
IRU ������ SHRSOH� RU ��� SHUFHQW RI� WKH�SRSXODWLRQ� 2I�DOO� WKRVH�VSHDNLQJ�(QJOLVK OHVV�
WKDQ�³YHU\�ZHOO´��WKH�6SDQLVK�JURXS�PDNHV�XS �� SHUFHQW RI�WKH�WRWDO�SRSXODWLRQ�RYHU�DJH�
ILYH ZLWK�OLPLWHG�(QJOLVK�SURILFLHQF\�
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7$%/(���������$&6 '$7$� %<�/$1*8$*(�&$7(*25<�

/DQJXDJH�
&DWHJRU\

7RWDO�3RSXODWLRQ�
$JH���DQG�2YHU

6SHDNV�(QJOLVK 3HUFHQWDJH�
/HVV�WKDQ�
9HU\�:HOO

9HU\�
:HOO

:HOO
1RW�
:HOO

1RW�$W�
$OO

7RWDO ��������� ������� ������� ������� ������ ���

(QJOLVK ��������� ² ² ² ² ���

6SDQLVK ������� ������� ������� ������ ������ ���

$VLDQ�RU�3DFLILF�
,VODQGHU ������

������ ������ ������ ����� ���

,QGR�(XURSHDQ ������ ������ ������ ����� ����� ���

$OO�RWKHU�ODQJXDJHV ������ ������ ������ ����� ����� ���

7KH� �����$&6�GDWD� DOVR� SURYLGH� LQIRUPDWLRQ� RQ� OLQJXLVWLFDOO\� LVRODWHG� KRXVHKROGV� ³$�
OLQJXLVWLFDOO\� LVRODWHG�KRXVHKROG� LV�RQH� LQ�ZKLFK�QR�PHPEHU����\HDUV�ROG�DQG�RYHU� ����
VSHDNV�RQO\�(QJOLVK�DQG�����VSHDNV�D�QRQ�(QJOLVK� ODQJXDJH�DQG�VSHDNV�(QJOLVK� µYHU\�
ZHOO�¶ ,Q�RWKHU�ZRUGV��DOO�PHPEHUV����\HDUV�ROG�DQG�RYHU�KDYH�DW�OHDVW�VRPH�GLIILFXOW\�ZLWK�
(QJOLVK´��$&6 �������,Q�WRWDO��WKH������$&6 GDWD�LGHQWLILHG���������� KRXVHKROGV WR�EH�
OLQJXLVWLFDOO\�LVRODWHG��7KH�HQWLUH�PHPEHUVKLS�RI�D�OLQJXLVWLFDOO\�LVRODWHG�KRXVHKROG�ZRXOG�
EH� FRQVLGHUHG� /(3� 7DEOH� � GHWDLOV� WKRVH� GDWD� IRU� OLQJXLVWLFDOO\� LVRODWHG� DQG QRQ�
OLQJXLVWLFDOO\�LVRODWHG�KRXVHKROGV E\�ODQJXDJH�FDWHJRU\ ZLWKLQ�WKH�VHUYLFH�DUHD�

7$%/(���������$&6 '$7$� %<�/,1*8,67,&$//<�,62/$7('�+286(+2/'6�

/DQJXDJH�&DWHJRU\
7RWDO�

+RXVHKROGV
,VRODWHG�

+RXVHKROGV
1RQ�LVRODWHG�
+RXVHKROGV

3HUFHQWDJH�
,VRODWHG�

+RXVHKROGV

&HQVXV�WUDFWV�LQ�VHUYLFH�
DUHD

��������� ������ ������� ���

(QJOLVK ������� ² ² ²

6SDQLVK ������� ������ ������� ���

$VLDQ�RU�3DFLILF�,VODQGHU ������ ����� ������ ���

,QGR�(XURSHDQ ������ ����� ������ ���

$OO�RWKHU�ODQJXDJHV ������ ����� ������ ���

:LWKLQ� WKH� WUDQVLW�VHUYLFH�DUHD� ��� SHUFHQW RI�KRXVHKROGV�DUH�FRQVLGHUHG� OLQJXLVWLFDOO\�
LVRODWHG��$JDLQ��WKHVH�DUH�SUHGRPLQDQWO\�6SDQLVK�KRXVHKROGV� PDNLQJ�XS�WKUHH SHUFHQW
RI�WKH�WRWDO��5HPDLQLQJ�ODQJXDJHV�PDNH�XS ��� SHUFHQW RI�KRXVHKROGV�WKDW�DUH�FODVVLILHG�
DV�OLQJXLVWLFDOO\�LVRODWHG�

)LJXUH�� VKRZV�FRQFHQWUDWLRQV�RI�OLQJXLVWLFDOO\�LVRODWHG�KRXVHKROGV�LQ�FHQVXV�WUDFWV�ZLWKLQ�
WKH VHUYLFH DUHD��0RVW�DUHDV�WKURXJKRXW�WKH�UHJLRQ DUH�PL[HG��DOWKRXJK�D�IHZ�SRFNHWV�RI�
FHQVXV�EORFNV KDYH�FRQFHQWUDWLRQV�RI�OLQJXLVWLFDOO\�LVRODWHG�KRXVHKROGV��WKXV�LGHQWLILHG�DV�
SHUVRQV�ZLWK�OLPLWHG�(QJOLVK�SURILFLHQF\�
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)LJXUH�� VKRZV�WKH�$&6����� FHQVXV�WUDFWV�ZLWKLQ�WKH�WKUHH�TXDUWHU�PLOH�EXIIHU�RI�ORFDO�
IL[HG�URXWH�VHUYLFH�DQG�D�WKUHH�PLOH�EXIIHU�DURXQG SDUN�DQG�ULGH�DQG�WUDQVLW�IDFLOLWLHV�IRU�
H[SUHVV� EXV� VHUYLFH� &HQVXV� WUDFWV� HQFDSVXODWHG�ZLWKLQ� WKLV� DUHD� DUH� LQFOXGHG� LQ� WKH�
HVWLPDWHV� DOWKRXJK�WKH\�PD\�QRW�EH�ZLWKLQ�RQH�TXDUWHU�PLOH�RI�D�IL[HG�URXWH��
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),*85(����&(1686�75$&76�:,7+,1�6(59,&( $5($�

7KH����� $&6�GDWD�VKRZ��� ODQJXDJHV�RU� ODQJXDJH�JURXSV�ZLWK�������RU�PRUH�/(3�
SHUVRQV��2QO\�RQH�/(3�SRSXODWLRQ�H[FHHGV�ERWK�WKH�������RU�PRUH�LQGLYLGXDOV�DQG�WKH�
ILYH SHUFHQW�RI�WKH�WRWDO�SRSXODWLRQ�RI�SHUVRQV�HOLJLEOH�WR�EH�VHUYHG�RU�OLNHO\�HQFRXQWHUHG��
7DEOH� � VKRZV� WKH� SRSXODWLRQV� WKDW�PHHW� HLWKHU� RI� WKHVH� WKUHVKROGV� XVLQJ� $&6�����
SRSXODWLRQ�E\�ODQJXDJH�DQG�DELOLW\��VRUWHG�E\�SHUFHQWDJH�RI�/(3�SRSXODWLRQ��

:LWKLQ�WKH�VHUYLFH DUHD� WKH�PDMRULW\�RI�WKH����� /(3�SRSXODWLRQV LV�WKH�6SDQLVK�VSHDNLQJ�
SRSXODWLRQ�� WKLV� LV� WKH� RQO\� ODQJXDJH�JURXS� WR� H[FHHG� ERWK� ������ LQGLYLGXDOV� DQG� ILYH
SHUFHQW� RI� WKH� /(3� SRSXODWLRQ�� 7KH� 6SDQLVK� /(3� SRSXODWLRQ� FRQVLVWV� RI� �������
LQGLYLGXDOV ZLWKLQ� WKH�VHUYLFH�DUHD��7KH�2WKHU� ,QGR�(XURSHDQ��0DQGDULQ�&KLQHVH� DQG�
2WKHU�DQG�8QVSHFLILHG�VSHDNLQJ�SRSXODWLRQV IROORZHG�ZLWK������SHUFHQW� ���� SHUFHQW��
DQG� ����� SHUFHQW UHVSHFWLYHO\�� 7KH� 9LHWQDPHVH�� 2WKHU� $VLDQ� DQG� 3DFLILF� ,VODQG� DQG�
$UDELF� VSHDNLQJ�SRSXODWLRQV IROORZ�ZLWK� �����SHUFHQW�� �����SHUFHQW� DQG������SHUFHQW��
UHVSHFWLYHO\� 7KLV�LV�IROORZHG�E\�5XVVLDQ�DQG�)LOLSLQR�ZLWK������SHUFHQW�DQG������SHUFHQW��
UHVSHFWLYHO\� DQG�WKHQ�E\�.RUHDQ������SHUFHQW���)UHQFK������SHUFHQW��DQG�*HUPDQ� �����
SHUFHQW���
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7$%/(���������$&6�'$7$� %<�/$1*8$*(�:,7+,1�21(�+$/)
0,/(�2)�),;('�5287(�6(59,&(

/DQJXDJH

6SHDN�(QJOLVK
7RWDO�

3RSXODWLRQ

3HUFHQWDJH�RI�
/DQJXDJH�/(3�
RI�7RWDO�/(3�
3RSXODWLRQ

/HVV�7KDQ�
9HU\�:HOO

9HU\�:HOO

$OO�ODQJXDJHV� ������� ² ² ���

6SDQLVK ������� ������� ������� �����

)UHQFK��+DLWLDQ�RU�&DMXQ ����� ����� ����� ����

*HUPDQ ��� ����� ������ ����

5XVVLDQ��3ROLVK�RU�2WKHU�6ODYLF ����� ������ ������ ����

2WKHU�,QGR�(XURSHDQ�ODQJXDJHV� ������ ������ ������ ����

.RUHDQ ����� ����� ����� ����

0DQGDULQ�&KLQHVH� ������ ������ ������ ����

9LHWQDPHVH ����� ����� ������ ����

)LOLSLQR ����� ������ ������ ����

2WKHU�$VLDQ�3DFLILF�,VODQG ����� ������ ������ ����

$UDELF ����� ������ ������ ����

2WKHU�DQG�XQVSHFLILHG�ODQJXDJHV ������ ������ ������ ����

)LJXUH� � VKRZV� FRQFHQWUDWLRQV� RI� SRSXODWLRQV VSHDNLQJ�(QJOLVK� /HVV� WKDQ�9HU\�:HOO�
WKURXJKRXW�WKH�VHUYLFH�DUHD��0RVW�DUHDV�WKURXJKRXW�WKH�UHJLRQ�DUH�PL[HG��DOWKRXJK�WKHUH�
DUH�D�IHZ�SRFNHWV�RI�&HQVXV�EORFNV�ZLWK FRQFHQWUDWLRQV�RI�SHUVRQV�ZLWK�OLPLWHG�(QJOLVK�
SURILFLHQF\�
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),*85(����3238/$7,21�63($.,1*�(1*/,6+�³/(66�7+$1�9(5<�:(//´
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7KH�ILUVW�VWHS�RI�WKH�IRXU�IDFWRU�/(3�QHHGV�DVVHVVPHQW�UHYHDOHG�WKDW�WKH�ODUJHVW�ODQJXDJH�
JURXS� LV RYHUZKHOPLQJO\�6SDQLVK� IROORZHG�E\� WKH�$&6� ODQJXDJH� FDWHJRULHV� RI�2WKHU�
,QGR�(XURSHDQ��0DQGDULQ�&KLQHVH�DQG�2WKHU�DQG�8QVSHFLILHG� )DFWRU�� LV� LQWHQGHG�WR�
DVVHVV� WKH� IUHTXHQF\� ZLWK� ZKLFK� /(3� SHUVRQV� LQWHUDFW ZLWK� 9DOOH\� 0HWUR� SURJUDPV��
DFWLYLWLHV� RU� VHUYLFHV�� 7KH� 86'27� ³3ROLF\� *XLGDQFH� &RQFHUQLQJ� 5HFLSLHQWV¶
5HVSRQVLELOLWLHV WR�/LPLWHG�(QJOLVK�3URILFLHQW��/(3��3HUVRQV´��'27�������DGYLVHV�WKDW�

5HFLSLHQWV�VKRXOG�DVVHVV��DV�DFFXUDWHO\�DV�SRVVLEOH��WKH�IUHTXHQF\�ZLWK�ZKLFK�
WKH\�KDYH�RU�VKRXOG�KDYH�FRQWDFW�ZLWK�/(3�LQGLYLGXDOV�IURP�GLIIHUHQW�ODQJXDJH�
JURXSV�VHHNLQJ�DVVLVWDQFH��DV�WKH�PRUH�IUHTXHQW�WKH�FRQWDFW��WKH�PRUH�OLNHO\�
HQKDQFHG�ODQJXDJH�VHUYLFHV�ZLOO�EH�QHHGHG �HPSKDVLV�DGGHG����7KH�VWHSV�WKDW�
DUH�UHDVRQDEOH�IRU�D�UHFLSLHQW�WKDW�VHUYHV�DQ�/(3�SHUVRQ�RQ�D�RQH�WLPH�EDVLV�
ZLOO� EH� YHU\� GLIIHUHQW� WKDQ� WKRVH� H[SHFWHG� IURP� D� UHFLSLHQW WKDW� VHUYHV� /(3�
SHUVRQV�GDLO\�

7KH�IUHTXHQF\�RI�XVH�ZDV�HYDOXDWHG�E\�DVVHVVLQJ�FXUUHQW�UHVRXUFHV��DYDLODEOH�GDWD DQG�
D�VKRUW�VXUYH\�RI�WUDQVLW�HPSOR\HHV�

����(YDOXDWLRQ�0HWKRGV�DQG�'DWD�6RXUFHV

7R� GHWHUPLQH� WKH� IUHTXHQF\� ZLWK�ZKLFK /(3� SHUVRQV� LQWHUDFW ZLWK� 9DOOH\�0HWUR�� ERWK�
TXDQWLWDWLYH�DQG�TXDOLWDWLYH�PHWKRGV�ZHUH�XVHG�WR�DQDO\]H�DFFHVV�WR�VHUYLFHV���$QHFGRWDO�
LQIRUPDWLRQ� UHJDUGLQJ� LQWHUDFWLRQV� ZLWK� /(3� SHUVRQV�� JDUQHUHG� WKURXJK� FRQYHUVDWLRQV�
ZLWK�9DOOH\�0HWUR�HPSOR\HHV� LV�DOVR�LQFOXGHG LQ�WKLV�VHFWLRQ���0RUH VWUXFWXUHG DQDO\VLV�LV�
LQFOXGHG�XVLQJ VHYHUDO�VRXUFHV�RI�LQIRUPDWLRQ�

x 7UDQVLW�(PSOR\HH�6XUYH\V
x &XVWRPHU�6HUYLFH�,QWHUDFWLYH�9RLFH�5HVSRQVH��,95��&DOO�/RJ
x 7UDQVLW�(GXFDWLRQ�3URJUDP
x 9DOOH\�0HWUR�:HEVLWH�7UDQVODWLRQ�'DWD�

7RJHWKHU� WKHVH� VRXUFHV� SURYLGH D� SLFWXUH� RI� WKH� LQWHUDFWLRQ� RI� /(3� SHUVRQV� ZLWK�
SURJUDPV��DFWLYLWLHV�RU�VHUYLFHV�SURYLGHG E\�WKH�DJHQF\�

����)UHTXHQF\�RI�&RQWDFW�$QDO\VHV

9DOOH\�0HWUR� UHFRJQL]HV� WKH� YDOXH RI�SURYLGLQJ�FRQYHQLHQW�DQG�HIILFLHQW� LQIRUPDWLRQ� WR�
WUDQVLW� ULGHUV�� 8QGHUVWDQGLQJ KRZ� RIWHQ� /(3� SHUVRQV� DUH� XVLQJ VHUYLFHV�ZLOO� DVVLVW� LQ�
VHUYLQJ�FXVWRPHUV�EHWWHU�LQ�WKH�IXWXUH�ZLWK�TXDOLW\�VHUYLFHV��SURJUDPV DQG�DFWLYLWLHV�

7UDQVLW�(PSOR\HH�6XUYH\V

'XULQJ� 6HSWHPEHU� DQG�2FWREHU� RI� ������ D� YROXQWDU\� VXUYH\� RI� FXVWRPHU� VHUYLFH� DQG�
WUDQVLW�HPSOR\HHV�ZDV�FRQGXFWHG�UHJDUGLQJ�LQWHUDFWLRQ�ZLWK�/(3�SHUVRQV�DQG�ODQJXDJHV�
VSRNHQ�� $� FRS\�RI� WKH� VXUYH\� LQVWUXPHQW� FDQ� EH� IRXQG� LQ $SSHQGL[�$�� 9DOOH\�0HWUR�
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&XVWRPHU� 6HUYLFH� 5HSUHVHQWDWLYHV� SURYLGH� SDVVHQJHU� DVVLVWDQFH� PRVW� FRPPRQO\�
WKURXJK�HPDLO��EXW�DOVR�E\ SKRQH� 6HYHUDO�&XVWRPHU�6HUYLFH�5HSUHVHQWDWLYHV� WKDW�DUH�
VWDWLRQHG� DW� WUDQVLW� SDVVHQJHU� IDFLOLWLHV� WR� SURYLGH� DVVLVWDQFH� WR� SDVVHQJHUV�� %XV�
RSHUDWRUV�DW�PXOWLSOH�ORFDWLRQV�ZHUH�DOVR�VXUYH\HG��(PSOR\HHV�VXUYH\HG�ZHUH�EDVHG�DW
RQH�RI�WKH�IROORZLQJ�ORFDWLRQV�

x &XVWRPHU�6HUYLFH�DQG�0RELOLW\�&HQWHU
x &HQWUDO�6WDWLRQ�7UDQVLW�&HQWHU
x (G�3DVWRU�7UDQVLW�&HQWHU
x 0HWURFHQWHU�7UDQVLW�&HQWHU
x 6XQQ\VORSH�7UDQVLW�&HQWHU
x 7HPSH�7UDQVSRUWDWLRQ�&HQWHU
x (DVW�9DOOH\�%XV�2SHUDWLRQV�DQG�0DLQWHQDQFH�)DFLOLW\
x 0HVD�%XV�2SHUDWLRQV�DQG�0DLQWHQDQFH�)DFLOLW\
x 3KRHQL[�%XV�2SHUDWLRQV�DQG�0DLQWHQDQFH�)DFLOLW\

,Q�WRWDO� ��� UHVSRQGHQWV�SURYLGHG�LQIRUPDWLRQ�DERXW�WKHLU�H[SHULHQFHV��$SSUR[LPDWHO\���
SHUFHQW RI� WKRVH� VXUYH\HG ZHUH� WUDQVLW� RSHUDWRUV��:KHQ� DVNHG� LI� VWDII KDYH� KDG� DQ\�
UHTXHVWV�IRU�PDWHULDOV�LQ�DQRWKHU�ODQJXDJH LQ�WKH�SDVW�WZR \HDUV���� SHUFHQW UHVSRQGHG�
\HV��VHH�)LJXUH����2I WKHVH��PRVW LQWHUSUHWDWLRQ�RU�WUDQVODWLRQ UHTXHVWV�ZHUH�IRU�6SDQLVK�
$OO�EXW�WZR RI�WKH�ORFDWLRQV UHFHLYHG�WUDQVODWLRQ�UHTXHVWV LQ�WKH�SDVW�WZR \HDUV��6XQQ\VORSH�
7UDQVLW�&HQWHU�DQG�0HWURFHQWHU�7UDQVLW�&HQWHU�

/DQJXDJHV� UHTXHVWHG�ZHUH�SUHGRPLQDQWO\�6SDQLVK� ��� SHUFHQW�� IROORZHG�E\�$UDELF ��
SHUFHQW� DQG�&KLQHVH� �� SHUFHQW���2WKHU� ODQJXDJHV�PDGH�XS��� SHUFHQW RI� UHTXHVWV��
7KHVH�ODQJXDJHV��ZKLFK�ZHUH�HDFK�UHTXHVWHG�RQO\�RQFH��ZHUH�)UHQFK��5XVVLDQ��*HUPDQ��
)DUVL��+LQGL� DQG�6ZDKLOL�� 6HH�)LJXUH� � IRU� D JUDSKLF� UHSUHVHQWDWLRQ RI� WKH� ODQJXDJHV�
UHTXHVWHG�

7KHVH�UHVSRQVHV�ZHUH�FDWHJRUL]HG�DSSURSULDWHO\�DQG�FURVV�UHIHUHQFHG ZLWK�WKH�ODQJXDJH�
UHTXHVWHG��6HH�)LJXUH�� IRU�D�FRPSDULVRQ��6SDQLVK�ZDV�PXFK�PRUH�IUHTXHQWO\�UHTXHVWHG�
WKDQ� DQ\� RWKHU� ODQJXDJH�� DQG� ODQJXDJHV RWKHU� WKDQ� 6SDQLVK� ZHUH� UHTXHVWHG� DW� D
VXEVWDQWLDOO\ OHVV�IUHTXHQW�UDWH�

� )DFLOLWLHV�RSHUDWHG�E\�WKH�&LW\�RI�3KRHQL[�RU�&LW\�RI�7HPSH
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7KLV�VXUYH\�KHOSHG�VXSSRUW�WKH�ILQGLQJ�WKDW�PXOWLSOH ODQJXDJHV�DUH�HQFRXQWHUHG E\ WUDQVLW�
SURIHVVLRQDOV�� \HW� 6SDQLVK� LV� WKH�PRVW� FRPPRQ� DQG�PRVW� IUHTXHQW� RI� WKH� ODQJXDJHV
HQFRXQWHUHG�

&XVWRPHU�6HUYLFH�,QWHUDFWLYH�9RLFH�5HVSRQVH�&DOO�/RJ

7KH� &XVWRPHU� 6HUYLFH� &HQWHU� XSGDWHG� LWV DXWRPDWHG SKRQH� V\VWHP� LQ� PLG������ WR�
HVWDEOLVK WKH�,QWHUDFWLYH�9RLFH�5HVSRQVH��,95��IHDWXUH��:LWK�WKLV�H[SDQVLRQ��WKH�V\VWHP�
LV�DEOH�WR�SURYLGH�D�ORJ�OLVWLQJ�WKH�IUHTXHQF\�ZLWK�ZKLFK�OLQH�FDOOHUV�KDYH�UHTXHVWHG�WR�EH�
WUDQVIHUUHG��$YDLODEOH�DUH�ILYH WRSLF�FDWHJRULHV��HDFK�LQ�(QJOLVK�DQG 6SDQLVK�IRU�WHQ WRWDO�
RSWLRQV��7KH�WRSLFV�DYDLODEOH�LQFOXGH�

� � � � � �� �� �� ��

0RUH�WKDQ�RQFH�D�ZHHN
2QFH�D�ZHHN

0RUH�WKDQ�RQFH�D�PRQWK
2QFH�D�PRQWK

2QFH�HYHU\�WKUHH�PRQWKV
2QFH�HYHU\�VL[�PRQWKV

2QFH�D�\HDU
2QFH�HYHU\�IHZ�\HDUV

1XPEHU�RI�5HVSRQVHV

)LJXUH����)UHTXHQF\�RI�/DQJXDJHV�
5HTXHVWHG�DV�5HSRUWHG�E\�)URQW�/LQH�7UDQVLW�

(PSOR\HHV

/DQJXDJHV�RWKHU�WKDQ�6SDQLVK 6SDQLVK
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)LJXUH����5HTXHVWV�IRU�
,QIRUPDWLRQ�RU�0DWHULDOV�
LQ�$QRWKHU�/DQJXDJH�
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6SDQLVK $UDELF &KLQHVH 2WKHU

)LJXUH����/DQJXDJHV�
5HTXHVWHG
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x $PHULFDQV�ZLWK�'LVDELOLWLHV�$FW��$'$�
x &XVWRPHU�5HODWLRQV��&5�
x /LJKW�5DLO
x /RVW�DQG�)RXQG
x 7UDQVLW�,QIRUPDWLRQ��7,�

7KLV�V\VWHP�DOORZV�6SDQLVK�VSHDNLQJ�FDOOHUV�WR�EH�DXWRPDWLFDOO\�WUDQVIHUUHG�WR�D�ELOLQJXDO�
UHSUHVHQWDWLYH� UHGXFLQJ� WKH� WLPH� LW� WDNHV� WR� EH� VHUYHG� LQ� WKH� SUHIHUUHG� ODQJXDJH��
&XUUHQWO\��HLJKW ELOLQJXDO�FXVWRPHU�VHUYLFH�UHSUHVHQWDWLYHV�DUH�HPSOR\HG�E\�9DOOH\�0HWUR��
7KH� SKRQH� V\VWHP� SULRULWL]HV VHOHFWLRQ� RI� 6SDQLVK� FDOOV� UHFHLYHG��7DEOH� � VKRZV� WKH�
GLVWULEXWLRQ� RI FDOOV� E\� RSWLRQ� VHOHFWHG�� IROORZHG� E\� WKH� VXP� RI� FDOOV� E\� ODQJXDJH IRU�
FDOHQGDU�\HDU������

7$%/(�������� &86720(5�6(59,&(�&$//�/2*
&DOO 7RWDO�&DOOV ��RI�7RWDO�&DOOV

$'$ ± (QJOLVK ������ �����

$'$ ± 6SDQLVK ����� �����

&5 ± (QJOLVK ������� ������

&5 ± 6SDQLVK ����� �����

/LJKW�5DLO ± (QJOLVK ��� �����

/LJKW�5DLO ± 6SDQLVK � �����

/RVW�DQG�)RXQG ± (QJOLVK ������ �����

/RVW�DQG�)RXQG ± 6SDQLVK ��� �����

7, ± (QJOLVK ������� ������

7, ± 6SDQLVK ������ �����

(QJOLVK �7RWDO� ��������� ������

6SDQLVK �7RWDO� ������ �����

7RWDO�&DOOV ��������� �������

)LJXUH � VKRZV�D�SLH�FKDUW�RI�WKH�FDOOV�E\�ODQJXDJH��$SSUR[LPDWHO\��� SHUFHQW RI�FDOOV�
ZHUH�IRU�(QJOLVK�DQG�WKUHH SHUFHQW RI�FDOOV�ZHUH�IRU�6SDQLVK� $W�WKH�WLPH�RI�WKLV�UHSRUW� ���
FXVWRPHU�VHUYLFH�UHSUHVHQWDWLYHV�ZHUH RQ�VWDII��RI�WKHVH��� ZHUH ELOLQJXDO���� SHUFHQW��

:KHQ�HYDOXDWLQJ�WKH�FXVWRPHU�VHUYLFH�FDOO�ORJV��WKH�EXON�RI�FDOOV�UHFHLYHG�DUH�WKURXJK�WKH�
(QJOLVK�SKRQH�OLQHV�ZLWK�D�VPDOO�SRUWLRQ��� SHUFHQW��VHOHFWLQJ�D 6SDQLVK�RSWLRQ�
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7UDQVLW�(GXFDWLRQ�3URJUDP

9DOOH\�0HWUR�KDV�D�7UDQVLW�(GXFDWLRQ�SURJUDP�WKDW�SUHVHQWV�LQIRUPDWLRQ�WR�YDULRXV�JURXSV�
WR�WHDFK�DERXW�SXEOLF�WUDQVLW��EHQHILWV�RI�WUDQVLW�DQG�KRZ�WR�XVH�WKH�V\VWHP� 6WDII�PHPEHUV�
YLVLW� VFKRROV�� EXVLQHVVHV�� VRFLDO� VHUYLFH� DJHQFLHV� DQG� SUHVHQW� WR� QHZ� UHVLGHQWV� DQG�
UHIXJHH� JURXSV�� VHQLRU� FLWL]HQV� DQG� SHUVRQV� ZLWK� GLVDELOLWLHV� $GGLWLRQDOO\�� WUDQVLW�
LQIRUPDWLRQ� DQG� DVVLVWDQFH� DUH SURYLGHG� DW� FRPPXQLW\� RU� VSHFLDO� HYHQWV� LQFOXGLQJ�
HQYLURQPHQWDO� DGYRFDF\� HYHQWV�� WUDQVSRUWDWLRQ� RU� YHKLFOH� GD\V�� FDUHHU� GD\V� DQG�
PRUH� 7KLV�WHDP�DOVR�FRQGXFWV�JHQHUDO�SUHVHQWDWLRQV�E\�UHTXHVW�WR�DQ\�JURXS�ZKR�ZDQWV�
WR�OHDUQ�PRUH�DERXW�9DOOH\�0HWUR�VHUYLFHV� ,Q�������WKH�WUDQVLW�HGXFDWLRQ�VWDII�PDGH�����
SXEOLF�SUHVHQWDWLRQV��WZR�RI�ZKLFK�ZHUH�LQ�6SDQLVK��

7KH�PDQ\�6SDQLVK�VSHDNLQJ�SDVVHQJHUV�DUH�DFFRPPRGDWHG�EHFDXVH PXFK�RI�WKH�WUDQVLW�
LQIRUPDWLRQ�LV�DYDLODEOH�LQ�6SDQLVK� $GGLWLRQDOO\��D ELOLQJXDO�9DOOH\�0HWUR�VWDII�PHPEHU�ZLOO�
JHQHUDOO\�JLYH� WKH� WUDQVLW�HGXFDWLRQ�SUHVHQWDWLRQ� LQ�6SDQLVK XSRQ�UHTXHVW��3ULRU� WR� WKH�
&29,'���� SDQGHPLF�� WKH WUDQVLW� HGXFDWLRQ� VWDII� ZRXOG� DOVR� FRQGXFW� PRQWKO\�
SUHVHQWDWLRQV�ZLWK�UHIXJHH�UHVHWWOHPHQW�JURXSV��*LYHQ WKH�YDULHG�EDFNJURXQGV�RI UHIXJHH�
JURXSV��WKH�KRVWLQJ�RUJDQL]DWLRQV�ZRXOG�JHQHUDOO\ SURYLGH�QHFHVVDU\�LQWHUSUHWHUV� 9DOOH\�
0HWUR�VWDII PHPEHUV�KDYH�GHYHORSHG�WUDLQLQJ�PDWHULDOV�WKDW�DUH�PRVWO\�LPDJHV�WR�KHOS�
EULGJH�WKH�ODQJXDJH�LVVXHV�

:HEVLWH�7UDQVODWLRQ

$SDUW�IURP�DFFHVVLQJ�LQIRUPDWLRQ�IURP WUDQVLW�HPSOR\HHV²ZKHWKHU�E\�SKRQH��HPDLO�� LQ�
SHUVRQ�RU�DQRWKHU�PHWKRG²PDQ\�FXVWRPHUV�XVH WKH�ZZZ�YDOOH\PHWUR�RUJ ZHEVLWH� IRU�
LQIRUPDWLRQ��7KH�ZHEVLWH� LV HTXLSSHG�ZLWK� WKH�*RRJOH�7UDQVODWH� IHDWXUH��ZKLFK�DOORZV�
WUDQVODWLRQ� LQWR��� ODQJXDJHV��8VHUV�KDYH� WUDQVODWHG� WKH 9DOOH\�0HWUR ZHEVLWH� LQWR���
GLIIHUHQW�ODQJXDJHV XVLQJ�WKLV�IHDWXUH� $SSUR[LPDWHO\��� SHUFHQW RI�LQWHUDFWLRQV�ZLWK�WKH�
9DOOH\�0HWUR�ZHEVLWH XVHG�WKH GHIDXOW�(QJOLVK�VHWWLQJ��7KH�UHPDLQLQJ�� SHUFHQW XVHG WKH
RWKHU�ODQJXDJHV��7DEOH�� OLVWV WKH�ODQJXDJHV�WUDQVODWHG�DQG�WKH�SHUFHQWDJH�RI�VHVVLRQV

���

��

)LJXUH����&XVWRPHU�6HUYLFH�
&DOOV�E\�/DQJXDJH

(QJOLVK

6SDQLVK
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LQ�������1RWH�WKDW�RQO\�WKRVH�ODQJXDJHV�DFFRXQWLQJ�IRU�DW�OHDVW����� SHUFHQW RI�WKH�WRWDO�
VHVVLRQV DUH�LQFOXGHG��D�IXOO�WDEOH RI�HQWULHV�LV�DYDLODEOH�LQ�$SSHQGL[�%�

7$%/(���������:(%6,7(�6(66,216�%<�/$1*8$*(
/DQJXDJH 1XPEHU�RI�6HVVLRQV 3HUFHQWDJH RI�7RWDO 6HVVLRQV

(QJOLVK ���������� �����

6SDQLVK ������� ����

&KLQHVH ������ ����

-DSDQHVH ������ ����

)UHQFK ������ ����

*HUPDQ ������ ����

.RUHDQ ����� ����

3RUWXJXHVH ����� ����

5XVVLDQ ��� ����

7XUNLVK ����� ����

$UDELF ��� ����

'XWFK ��� ����

,WDOLDQ ��� ����

9LHWQDPHVH ��� ����

2WKHU ������ ����

2QFH� DJDLQ�� 6SDQLVK� ZDV� RYHUZKHOPLQJO\� WKH� PRVW� ZLGHO\� XVHG ODQJXDJH� ZLWK� WKH�
ZHEVLWH�WUDQVODWLRQ�VHUYLFH��DFFRXQWLQJ�IRU ���� SHUFHQW RI�VHVVLRQV��IROORZHG�E\�&KLQHVH�
����� SHUFHQW���-DSDQHVH������ SHUFHQW���)UHQFK������ SHUFHQW���*HUPDQ������ SHUFHQW���
.RUHDQ�������SHUFHQW��3RUWXJXHVH�������SHUFHQW��7XUNLVK�������SHUFHQW��DQG�2WKHU�������
SHUFHQW����)LJXUH�� VKRZV WKH�QXPEHU�RI�WUDQVODWHG�VHVVLRQV�E\�ODQJXDJH���
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7KH�ZHEVLWH�ZDV�WUDQVODWHG�WR��� RWKHU� ODQJXDJHV�WKDW�HDFK�DFFRXQWHG OHVV�WKDQ�����
SHUFHQW RI� WKH� VHVVLRQV²FROOHFWLYHO\� WKHVH� YLHZLQJV� DFFRXQW� IRU ���� SHUFHQW RI� DOO�
VHVVLRQV���7KHVH�ODQJXDJHV�LQFOXGH�

x $IULNDDQV
x $UDELF
x %XOJDULDQ
x &DWDODQ
x &URDWLDQ
x &]HFK
x 'DQLVK
x 'XWFK

x )DUVL
x )LOLSLQR
x )LQQLVK
x *UHHN
x +HEUHZ
x +LQGL
x +XQJDULDQ
x ,QGRQHVLDQ

x ,WDOLDQ
x /DWLQ
x 1RUZHJLDQ
x 3ROLVK
x 5RPDQLDQ
x 5XVVLDQ
x 6DPRDQ
x 6HUELDQ

x 6ORYDN
x 6ORYHQLDQ
x 6ZHGLVK
x 7HOXJX
x 7KDL
x 7RQJD
x 8NUDLQLDQ
x 9LHWQDPHVH

0DQ\�GRFXPHQWV�RQ�9DOOH\�0HWUR¶V�ZHEVLWH�DUH�WUDQVODWHG�LQWR�6SDQLVK�VLQFH� WKH\�DUH�
GLVVHPLQDWHG� DV� SDSHU�PDWHULDOV WR� WKH� SXEOLF�� ,QGLYLGXDOV PD\� XVH WKHVH�GRFXPHQWV�
ZLWKRXW�WUDQVODWLQJ�WKH�ZHEVLWH�LQWR�6SDQLVK��6RPH�RI�WKHVH�GRFXPHQWV�LQFOXGH�SURMHFW�
XSGDWHV��URXWH�PDSV�DQG�VFKHGXOHV��LQVWUXFWLRQV�DQG�DSSOLFDWLRQV IRU�D�5HGXFHG )DUH ,'��
VHUYLFH�FKDQJH�LQIRUPDWLRQ��SROLFLHV��EURFKXUHV��DQG�IRUPV�

&RQFOXVLRQ

7KH�)DFWRU���DQDO\VLV�UHYHDOHG WKDW�WKHUH�LV�UHJXODU�FRQWDFW�EHWZHHQ�WKH�/(3�SRSXODWLRQ�
DQG�9DOOH\�0HWUR�SHUVRQQHO��7KH�7UDQVLW�(PSOR\HH�6XUYH\�UHYHDOHG�WKDW��� SHUFHQW RI�DOO�
UHVSRQGHQWV�KDG�HQFRXQWHUHG�DQ�/(3�SHUVRQ��RI�WKRVH�ZKR�KDG�HQFRXQWHUHG�D�UHTXHVW�
IRU� DVVLVWDQFH� LQ� DQRWKHU� ODQJXDJH�� �� SHUFHQW RI� UHVSRQGHQWV� UHSRUWHG� UHTXHVWV� IRU
6SDQLVK��7KH�&XVWRPHU�6HUYLFH�FDOO�ORJ�VKRZHG�WKDW�D�PHUH�WKUHH SHUFHQW RI�FXVWRPHUV�
XVHG RQH� RI� WKH� ILYH 6SDQLVK� RSWLRQV� ,QIRUPDWLRQ� IURP WKH� 7UDQVLW� (GXFDWLRQ� WHDP
TXDOLWDWLYHO\�LGHQWLILHG�6SDQLVK�DV�WKH�PDLQ�ODQJXDJH�JURXS� )LQDOO\��WUDQVODWLRQ�GDWD�IURP�

��
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)LJXUH����1XPEHU�RI�7UDQVODWHG�:HEVLWH�
6HVVLRQ�E\�/DQJXDJH��([FOXGLQJ�(QJOLVK�
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WKH� 9DOOH\�0HWUR� ZHEVLWH� LQGLFDWHG� ��� SHUFHQW RI� VHVVLRQV� ZHUH� WUDQVODWHG²PRVW RI�
ZKLFK�ZHUH�WUDQVODWHG�WR�6SDQLVK��7KH�ZHEVLWH�ZDV�WUDQVODWHG�WR��� GLIIHUHQW�ODQJXDJHV��
2YHUDOO��WKHUH�LV�EURDG�GLYHUVLW\ LQ�WKH�3KRHQL[�UHJLRQ�SRSXODWLRQ�WKDW�DFFHVVHV�UHJLRQDO�
WUDQVLW VHUYLFHV��KRZHYHU� PRVW SHRSOH�XVLQJ�WKH�9DOOH\�0HWUR�V\VWHP�VSHDN (QJOLVK�RU
6SDQLVK�

��� 1$785(� $1'� ,03257$1&(� 2)� 7+(� 352*5$0�� $&7,9,7<� 25�
6(59,&(�352,9'('��)$&725���

7KH�WKLUG�VWHS�LQ�WKH�IRXU�IDFWRU�/(3�QHHGV�DVVHVVPHQW�LV DQ�HYDOXDWLRQ�RI�WKH�LPSRUWDQFH�
RI 9DOOH\�0HWUR�VHUYLFHV�WR�SHUVRQV�ZLWK�OLPLWHG�(QJOLVK�SURILFLHQF\��7KH�ILUVW�FRPSRQHQW�
RI� WKH� )DFWRU� �� DQDO\VLV� LV WR� LGHQWLI\� FULWLFDO� VHUYLFHV�� 1H[W�� LQSXW� IURP� FRPPXQLW\�
RUJDQL]DWLRQV�ZDV�XVHG�WR�LGHQWLI\�ZD\V�WR�LPSURYH�WKHVH�VHUYLFHV�IRU�/(3�SRSXODWLRQV���
7KH 86'27�³3ROLF\�*XLGDQFH�&RQFHUQLQJ�5HFLSLHQWVµ�5HVSRQVLELOLWLHV�WR /LPLWHG�(QJOLVK�
3URILFLHQW �/(3���3HUVRQV´ �'27�������DGYLVHV�WKDW�

7KH�PRUH�LPSRUWDQW�WKH�DFWLYLW\��LQIRUPDWLRQ��VHUYLFH��RU�SURJUDP��RU�WKH�JUHDWHU
WKH�SRVVLEOH�FRQVHTXHQFHV�RI�WKH�FRQWDFW�WR�WKH�/(3�LQGLYLGXDOV��WKH PRUH�OLNHO\�
ODQJXDJH�VHUYLFHV�DUH�QHHGHG��7KH�REOLJDWLRQV� WR�FRPPXQLFDWH� ULJKWV� WR�DQ�
/(3 SHUVRQ�ZKR�QHHGV�SXEOLF�WUDQVSRUWDWLRQ�GLIIHU��IRU�H[DPSOH��IURP�WKRVH�WR
SURYLGH� UHFUHDWLRQDO� SURJUDPPLQJ�� � $� UHFLSLHQW� QHHGV� WR� GHWHUPLQH�ZKHWKHU
GHQLDO�RU�GHOD\�RI�DFFHVV�WR�VHUYLFHV�RU�LQIRUPDWLRQ�FRXOG�KDYH�VHULRXV�RU�HYHQ
OLIH�WKUHDWHQLQJ� LPSOLFDWLRQV� IRU� WKH� /(3� LQGLYLGXDO� �� �� �� SURYLGLQJ� SXEOLF
WUDQVSRUWDWLRQ�DFFHVV�WR�/(3�SHUVRQV�LV�FUXFLDO���$Q�/(3�SHUVRQ¶V LQDELOLW\�WR�
XWLOL]H HIIHFWLYHO\�SXEOLF�WUDQVSRUWDWLRQ�PD\�DGYHUVHO\�DIIHFW�KLV�RU�KHU�DELOLW\�WR�
REWDLQ KHDOWK�FDUH��HGXFDWLRQ��RU�DFFHVV�WR�HPSOR\PHQW�

:LWK�DVVLVWDQFH�IURP�9DOOH\�0HWUR¶V�&RPPXQLW\�5HODWLRQV�DQG�0DUNHWLQJ�GHSDUWPHQWV��D�
OLVW�RI�VHUYLFHV�SURYLGHG�ZDV�SUHSDUHG�DQG�SULRULWL]HG��,QSXW�IURP�FRPPXQLW\�RUJDQL]DWLRQV�
DQG� /(3� SHUVRQV� ZDV LQFRUSRUDWHG� WR� HQVXUH YLHZV� RI� WKH� LPSRUWDQFH� RI� VHUYLFHV�
SURYLGHG�DUH�DGHTXDWHO\�SULRULWL]HG�

��� 6HUYLFHV�3URYLGHG

,Q� FRRSHUDWLRQ� ZLWK� 9DOOH\� 0HWUR¶V� &RPPXQLFDWLRQV� DQG� 2SHUDWLRQV� GHSDUWPHQWV��
VHUYLFHV� FXUUHQWO\� SURYLGHG� WR� /(3� SHUVRQV� ZHUH� TXHULHG�� $OO� SULQWHG� PDWHULDOV� DUH�
WUDQVODWHG�LQWR�6SDQLVK�DQG�PDWHULDOV�LQ�ERWK�(QJOLVK�DQG�6SDQLVK DUH�DYDLODEOH�RQ�ERWK�
EXV�DQG�OLJKW�UDLO�VHUYLFHV� %HORZ LV�D�OLVW�RI�DYDLODEOH�PDWHULDOV DQG�VHUYLFHV�LQ�6SDQLVK
WKDW�LQFOXGHV�QH[W�EXV�DQG�OLJKW�UDLO�VSHFLILF�VHUYLFHV�

x 3UHVV�5HOHDVHV
x 3XEOLF�PDWHULDOV�LQFOXGLQJ��EXW�QRW�OLPLWHG�WR�
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R 5RXWH�6FRXW �DQQRXQFHPHQWV�RQ�EXVHV�DQG�OLJKW�UDLO�
R 5LGH�*XLGH�DQG�'HVWLQDWLRQV�*XLGH
R 6HUYLFH�FKDQJHV�PDWHULDOV�
R 7UDQVLW�%RRN
R :HEVLWH
R &29,'����XSGDWHV
R 3URMHFW�XSGDWHV
R 7LWOH�9,�IRUPV�
R /DUJH�VSHFLDO�HYHQWV�PDWHULDOV��IRU�H[DPSOH� 6XSHU�%RZO�SXEOLF�PDWHULDOV�

x 'LUHFW�PDLOHUV�RU�GRRU�KDQJHUV�IRU�WDUJHWHG�RXWUHDFK
x 7LFNHW�YHQGLQJ�PDFKLQHV��6SDQLVK�DQG�%UDLOOH�
x %LOLQJXDO�FXVWRPHU�VHUYLFH�VWDII�
x (PDLO�OLVW�PHVVDJHV
x %XV VSHFLILF VHUYLFHV�

R &DU�FDUGV��RQ�ERDUG�DGYHUWLVHPHQWV�
R %XV�VLJQDJH �SULRULW\�VHDWLQJ��FDXWLRQ�VLJQV��HQWU\�H[LW��HWF��
R 9DULDEOH�PHVVDJH�VLJQ��906� � WKDW�GLVSOD\V�DXGLR�DQQRXQFHPHQWV�RQ�EXVHV

x /LJKW�5DLO VSHFLILF VHUYLFHV�

R /LJKW� UDLO� WUDQVLW� YHKLFOH�VLJQDJH LQFOXGLQJ�SULRULW\�VHDWLQJ��FRGH�RI�FRQGXFW��DQG�
RWKHU�WUDLQ�LQIRUPDWLRQ�

R 906� DQQRXQFHPHQWV�RQ�YHKLFOHV�DQG�DW�VWDWLRQV
R 6\VWHP�PDSV�DQG�DX[LOLDU\�LQIRUPDWLRQ
R 2SHUDWRU�FDOO�ER[HV�RQ�WUDLQV
R (PHUJHQF\�FDOO�ER[�DW�VWDWLRQV
R 6DIH�SODFH�QRWLFHV

&ULWLFDO�6HUYLFHV�

3XEOLF�WUDQVLW�LV�D�NH\�PHDQV�RI�PRELOLW\�IRU�SHUVRQV�ZLWK�OLPLWHG�(QJOLVK�SURILFLHQF\��2I�
WKRVH�VHUYLFHV�LGHQWLILHG�DERYH��D�VXEVHW�RI�FULWLFDO�VHUYLFHV�ZDV�SULRULWL]HG�WR�HQVXUH�WKDW�
WKRVH�VHUYLFHV�LPSHUDWLYH�WR�XVH 9DOOH\�0HWUR�SXEOLF WUDQVSRUWDWLRQ�RSWLRQV�DUH�DYDLODEOH�
WR�DOO�XVHUV�

� 9DULDEOH�PHVVDJH�VLJQV�DUH�DXGLR�DQQRXQFHPHQWV�WKDW�RFFXU�RQ�WUDQVLW�VHUYLFHV�WR�LQIRUP�ULGHUV�RI�
UHOHYDQW�LQIRUPDWLRQ�DQG�XSGDWHV��/LJKW�UDLO�VWDWLRQV�DQG�YHKLFOHV�DUH�HTXLSSHG�ZLWK�906�DQQRXQFHPHQWV��
PRVW�IL[HG�URXWH�YHKLFOHV�DUH�DOVR�HTXLSSHG�ZLWK�906�FDSDELOLWLHV
� 9DULDEOH�PHVVDJH�VLJQV�DUH�DXGLR�DQQRXQFHPHQWV�WKDW�RFFXU�RQ�WUDQVLW�VHUYLFHV�WR�LQIRUP�ULGHUV�RI�
UHOHYDQW�LQIRUPDWLRQ�DQG�XSGDWHV��/LJKW�UDLO�VWDWLRQV�DQG�YHKLFOHV�DUH�HTXLSSHG�ZLWK�906�DQQRXQFHPHQWV��
PRVW�IL[HG�URXWH�YHKLFOHV�DUH�DOVR�HTXLSSHG�ZLWK�906�FDSDELOLWLHV
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%DVLF� WULS� LQIRUPDWLRQ� LV�DYDLODEOH�ERWK�SULQWHG�DQG�HOHFWURQLFDOO\ LQ�6SDQLVK�� LQFOXGLQJ�
VHUYLFH�KRXUV��WLFNHWV��WULS�SODQQLQJ��DLUSRUW�DQG�WUDQVLW�FRQQHFWLRQV��SDUNLQJ��ELF\FOHV�DQG�
VHUYLFHV�IRU�SHUVRQV�ZLWK�GLVDELOLWLHV��$OVR�DYDLODEOH�LQ�6SDQLVK�LV�LQIRUPDWLRQ UHJDUGLQJ�
KRZ� WR� XVH WUDQVLW�� DFFHSWDEOH� XVHU� FRQGXFW�� SULRULW\� VHDWLQJ�� FDXWLRQ� VLJQV� DQG� H[LW�
ORFDWLRQV� RQ� YHKLFOHV� 7LFNHW� YHQGLQJ� LV� DYDLODEOH� LQ� ERWK� 6SDQLVK� DQG� %UDLOOH�� 0DQ\�
GRFXPHQWV�DUH DYDLODEOH� LQ�%UDLOOH�XSRQ�UHTXHVW� (PHUJHQF\�QRWLILFDWLRQ�PHDVXUHV�DUH�
DOVR�WUDQVODWHG��LQFOXGLQJ�DXGLR�906 $QQRXQFHPHQWV�RQ�YHKLFOHV��EXV�DQG�UDLO���RSHUDWRU�
FDOO�ER[HV��HPHUJHQF\�FDOO�ER[HV�DQG�6DIH�3ODFH�QRWLFHV�
%LOLQJXDO�FXVWRPHU�VHUYLFH�UHSUHVHQWDWLYHV�DUH�DYDLODEOH�GXULQJ�UHJXODU�FDOO�FHQWHU�KRXUV���
5HSUHVHQWDWLYHV XVH�WKH�VDPH�SURFHGXUHV�IRU�FRPPHQWV�DQG�QRWH�WKDW�WKH�LQTXLU\�ZDV�LQ�
6SDQLVK�VR�WKDW�D�ELOLQJXDO�UHSUHVHQWDWLYH�LV�DVVLJQHG�LQ�DQ\�IROORZ�XS�UHVSRQVH LI QHHGHG�
2XWVLGH� RI� FXVWRPHU� VHUYLFH� KRXUV�� WKH� ZHEVLWH� LV� DYDLODEOH� IRU� WUDQVODWLRQ WR� PRVW�
ODQJXDJHV�DW�DQ\�WLPH� )RU�SXEOLF�PHHWLQJV�DQG�KHDULQJV� D�6SDQLVK�WUDQVODWRU�LV�XVXDOO\�
DYDLODEOH��DGGLWLRQDO�WUDQVODWRUV�DUH�DYDLODEOH�XSRQ�UHTXHVW�RU�LQ�WKH�DSSURSULDWH�FRQWH[W���
7\SLFDOO\�� DGGLWLRQDO� WUDQVODWLRQ� VHUYLFHV� UHTXHVWHG� DUH SURYLGHG� IRU� $PHULFDQ� 6LJQ�
/DQJXDJH�WKURXJK�DQ�RQ�FDOO�FRQWUDFW�

&RPPXQLW\�2XWUHDFK

9DOOH\� 0HWUR� FRQGXFWHG� LQWHUYLHZV� ZLWK� VL[� FRPPXQLW\� RUJDQL]DWLRQV� WKDW� HQFRXQWHU�
YDULRXV�/(3�SRSXODWLRQV� 2UJDQL]DWLRQV�ZHUH�LGHQWLILHG�WR�HQVXUH�WKDW�D�ZLGH�YDULHW\�RI�
FXOWXUDO�DQG�ODQJXDJH�JURXSV�ZHUH�UHDFKHG�RYHU�ODUJH�VHUYLFH�DUHDV��,Q�UHVSRQVH�WR�WKH�
&29,'����SDQGHPLF��DOO�VXUYH\V�ZHUH�FRQGXFWHG�E\�SKRQH�FDOO�RU�HOHFWURQLFDOO\��7KHVH�
RUJDQL]DWLRQV ZHUH�DVNHG�D�VHULHV�RI�TXHVWLRQV�IURP�WKH�)7$�KDQGERRN� ³,PSOHPHQWLQJ�
WKH� 'HSDUWPHQW� RI� 7UDQVSRUWDWLRQ¶V� 3ROLF\� *XLGDQFH� &RQFHUQLQJ� 5HFLSLHQWV¶�
5HVSRQVLELOLWLHV� WR� /LPLWHG� (QJOLVK� 3URILFLHQW� �/(3�� 3HUVRQV´� �)7$� ������ 7KHVH�
RUJDQL]DWLRQV�LQGLFDWHG�WKDW�WKH\�VHUYH�SRSXODWLRQV�VSHDNLQJ�D�EURDG�UDQJH�RI�ODQJXDJHV��
LQFOXGLQJ�6SDQLVK��$UDELF��DQG�6ZDKLOL��7KH�RUJDQL]DWLRQV�LQWHUYLHZHG�UDQJH�IURP�FXOWXUDO�
DGXOW�FHQWHUV�WR�UHIXJHH�VHUYLFHV�RUJDQL]DWLRQV�

x $ELOLW\���� ± D�ORFDO�QRQ�SURILW�WKDW�SURYLGHV�VHUYLFHV�IRU�SHRSOH�ZLWK�GLVDELOLWLHV
x &UHLJKWRQ�6FKRRO�'LVWULFW ± DQ�HOHPHQWDU\�VFKRRO�GLVWULFW�ZLWK����SHUFHQW�RI�VWXGHQWV�

ZKR VSHDN�(QJOLVK�DV�D�VHFRQG�ODQJXDJH
x ,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH ± D�UHIXJHH�VXSSRUW�DQG�UHORFDWLRQ�QRQ�SURILW
x ,VDDF� (OHPHQWDU\� 6FKRRO� 'LVWULFW ± DQ� HOHPHQWDU\� VFKRRO� GLVWULFW� ZLWK� WKH� KLJKHVW�

SHUFHQWDJH�RI�(QJOLVK�OHDUQHUV�����SHUFHQW�RI�VWXGHQWV�
x /LWHUDF\�9ROXQWHHUV�RI�0DULFRSD�&RXQW\ ± D�QRQ�SURILW�GHGLFDWHG�WR� LPSURYLQJ�DGXOW�

UHDGLQJ�DQG�ZULWLQJ�LQ�(QJOLVK
x 7XUQ� D� 1HZ� /HDI ± D� QRQ�SURILW� WKDW� SURYLGHV� VXSSRUW� IRU� SHRSOH� H[SHULHQFLQJ�

KRPHOHVVQHVV��GRPHVWLF�YLROHQFH�DQG�RWKHU�FKDOOHQJHV
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/LVWHG�EHORZ�DUH�NH\ ODQJXDJH�UHODWHG ILQGLQJV�IURP�WKH�RXWUHDFK�HIIRUW��

�� )RU�SRSXODWLRQV�VHUYHG�E\�WKHVH�RUJDQL]DWLRQV��SXEOLF�WUDQVSRUWDWLRQ� LV�WKH�PDLQ�
IRUP� RI� WUDQVSRUWDWLRQ� WR� DFFHVV� MREV�� PHGLFDO� DSSRLQWPHQWV�� VRFLDO� VHUYLFHV��
JURFHU\�VKRSSLQJ�DQG�VFKRRO�

�� 6SDQLVK�ZDV�WKH�PRVW�FRPPRQ�ODQJXDJH�VSRNHQ�DPRQJ�WKH�/(3�SRSXODWLRQV�DW�
HDFK�RUJDQL]DWLRQ��6ZDKLOL�DQG�$UDELF�ZHUH�WKH�VHFRQG�PRVW�FRPPRQ�ODQJXDJHV��

�� 2UJDQL]DWLRQV� LQWHUYLHZHG� H[SUHVVHG� QHHGV� RI� /(3� SRSXODWLRQV� UHJDUGLQJ�
ODQJXDJH�DVVLVWDQFH�LQFOXGLQJ�

D� 6\VWHP� 0DS� ,QIRUPDWLRQ� /(3� SRSXODWLRQV� KDYH� H[SUHVVHG� D� GLIILFXOW\� LQ�
XQGHUVWDQGLQJ�DQG�IDPLOLDUL]LQJ�WKHPVHOYHV�ZLWK�V\VWHP�PDSV��

E� 7UDQVLW�6HUYLFH�,QIRUPDWLRQ��/(3�SRSXODWLRQV�KDYH�H[SUHVVHG�WKH�GHVLUH�IRU�
LQIRUPDWLRQ��VXFK�DV�KRZ�WR�ULGH�DQG�IDUH�SD\PHQW�LQIRUPDWLRQ��EH�
FRPPXQLFDWHG�LQ�DQ�XQGHUVWDQGDEOH�IRUPDW��6\PEROV�FRXOG�EH�XVHG�WR�
FRPPXQLFDWH�PHVVDJHV�WR�D�ZLGHU�DXGLHQFH��$OVR��RIIHULQJ�RULHQWDWLRQ�WR�
WKHVH�SRSXODWLRQV��WKURXJK�WKHLU�UHVSHFWLYH�DJHQFLHV� ZRXOG�IDPLOLDUL]H�WKHP�
ZLWK�WKH�WUDQVLW�V\VWHP����

�� :KHQ� DVNHG� ZKR� WKH� /(3� SRSXODWLRQV� ZRXOG� PRVW� WUXVW� WR� GHOLYHU� WUDQVLW�
PHVVDJLQJ�� PRVW� RUJDQL]DWLRQV� UHVSRQGHG� WKDW� PHVVDJLQJ� VKRXOG� FRPH� IURP�
HWKQLF�FRPPXQLW\�RUJDQL]DWLRQV�RU�LQGLYLGXDOV�WKDW�VSHDN�WKHLU�ODQJXDJHV�

9DOOH\� 0HWUR� FRQWLQXHV� WR� PDNH� LPSURYHPHQWV� LQ� ODQJXDJH� DVVLVWDQFH� IRU� WKH� /(3�
SRSXODWLRQ�LQ�WKH�UHJLRQ�LQ�DOO�DUHDV�LQFOXGLQJ�WKH�WKUHH�LGHQWLILHG�DERYH� 6HH�$SSHQGL[�
& IRU�FRPSOHWHG�VXUYH\V�IURP�HDFK�FRPPXQLW\�RUJDQL]DWLRQ�

7KLV�YDOXDEOH�IHHGEDFN�SURYLGHG�D�IHZ�RSSRUWXQLWLHV�IRU�9DOOH\�0HWUR�WR�UHGXFH�EDUULHUV�
H[SHULHQFHG�E\�/(3�ULGHUV��,Q�UHJDUG�WR�LWHP��� 9DOOH\�0HWUR�VWDII�ZDV�DEOH�WR�LQWURGXFH�
WKH� RUJDQL]DWLRQV� WKDW� H[SUHVVHG� WKLV� FRQFHUQ� WR� 9DOOH\� 0HWUR¶V� 7UDQVLW� (GXFDWLRQ�
3URJUDP��7KLV�SURJUDP�FDQ�KHOS�ULGHUV�EHWWHU�XQGHUVWDQG�WKH�WUDQVLW�V\VWHP�DQG�SURYLGH�
XVHIXO�WUDQVLW�VHUYLFH�LQIRUPDWLRQ� 0RUH�UHVHDUFK�LV�QHHGHG�WR�XQGHUVWDQG�ZKHWKHU�V\VWHP�
PDS� DQG� WUDQVLW� VHUYLFH� LQIRUPDWLRQ� GLIILFXOWLHV DUH� WUXO\� ODQJXDJH� LVVXHV�� RU� VLPSO\�
HGXFDWLRQDO�LVVXHV�

,WHP�� FRXOG�EH�DGGUHVVHG�WKURXJK�FRRUGLQDWLRQ�ZLWK�FRPPXQLW\�RUJDQL]DWLRQV�DQG�WKH�
9DOOH\� 0HWUR� 7UDQVLW� (GXFDWLRQ� 3URJUDP�� 7UDQVLW� HGXFDWLRQ� VWDII� VKRXOG� FRQWLQXH� WR�
SUHVHQW� PDWHULDOV� WR� LQWHUHVWHG� JURXSV� DQG� VKRXOG� FRRUGLQDWH� ZLWK� WKH� FRPPXQLW\�
RUJDQL]DWLRQ�UHTXHVWLQJ�WKH�SUHVHQWDWLRQ�WR�HQVXUH�WKDW�/(3�SRSXODWLRQV�DUH�JHWWLQJ�WKH�
LQIRUPDWLRQ�WKH\�QHHG�
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��� &855(17� 5(6285&(6� $9$,/$%/(� $1'� 7+(� &2676� 72�
3529,'(�/$1*8$*(�$66,67$1&(�6(59,&(6��)$&725���

7KH� ILQDO VWHS� RI WKH� IRXU�IDFWRU� /(3 DQDO\VLV ZDV� DQ� HYDOXDWLRQ� RI� WKH� FXUUHQW� DQG�
SURMHFWHG� ILQDQFLDO� DQG� SHUVRQQHO� UHVRXUFHV� DYDLODEOH WR� PHHW� WKH� FXUUHQW� DQG IXWXUH�
QHHGV� IRU� ODQJXDJH� DVVLVWDQFH�� 7KH� ILUVW� FRPSRQHQW� RI� WKH� )DFWRU� �� DQDO\VLV� ZDV� WR�
LGHQWLI\�FXUUHQW�ODQJXDJH�DVVLVWDQFH�PHDVXUHV�DQG�DVVRFLDWHG�FRVWV� 7KH�QH[W�VWHS�ZDV�
WR GHWHUPLQH�ZKDW�DGGLWLRQDO�VHUYLFHV�PD\�EH�QHHGHG�WR�SURYLGH�PHDQLQJIXO�DFFHVV��7KH�
86'27 ³3ROLF\� *XLGDQFH� &RQFHUQLQJ� 5HFLSLHQWV¶ 5HVSRQVLELOLWLHV WR� /LPLWHG� (QJOLVK�
3URILFLHQW��/(3��3HUVRQV´ �'27�������DGYLVHV�WKDW�

$�UHFLSLHQW¶V OHYHO�RI�UHVRXUFHV�DQG�WKH�FRVWV�LPSRVHG�PD\�KDYH�DQ�LPSDFW�RQ�
WKH�QDWXUH�RI�WKH�VWHSV�LW�VKRXOG�WDNH�LQ�SURYLGLQJ�PHDQLQJIXO�DFFHVV�IRU /(3�
SHUVRQV� 6PDOOHU� UHFLSLHQWV� ZLWK�PRUH� OLPLWHG� EXGJHWV� DUH� QRW� H[SHFWHG� WR�
SURYLGH� WKH�VDPH� OHYHO�RI� ODQJXDJH�VHUYLFHV�DV� ODUJHU� UHFLSLHQWV�ZLWK� ODUJHU�
EXGJHWV�� ,Q�DGGLWLRQ�� µUHDVRQDEOH�VWHSV¶ PD\�FHDVH�WR�EH�UHDVRQDEOH�ZKHUH�
WKH�FRVWV�LPSRVHG�VXEVWDQWLDOO\�H[FHHG�WKH�EHQHILWV�

9DOOH\�0HWUR� KDV� D� VWURQJ� FRPPLWPHQW WR� UHGXFLQJ� WKH� EDUULHUV� HQFRXQWHUHG� E\� /(3�
SHUVRQV� LQ� DFFHVVLQJ� LWV� VHUYLFHV� DQG� EHQHILWV�� WR� WKH� H[WHQW� UHVRXUFHV� DUH� DYDLODEOH���
9DOOH\�0HWUR FXUUHQWO\�GRHV�QRW�EUHDN�GRZQ�DOO� FRVW� H[SHQGLWXUHV� UHODWHG� WR�SURYLGLQJ�
ODQJXDJH�DVVLVWDQFH� KRZHYHU� ODQJXDJH�DVVLVWDQFH�FRVWV�DUH�HYDOXDWHG�RQ�D�WULHQQLDO�
EDVLV�WR�LQFOXGH�LQ�7LWOH�9,�UHSRUWLQJ��

��� &XUUHQW 0HDVXUHV�DQG�&RVWV

&RVWV� LQFXUUHG�E\�9DOOH\�0HWUR IRU� WKH� ODQJXDJH�DVVLVWDQFH�PHDVXUHV� FXUUHQWO\�EHLQJ
SURYLGHG�LQFOXGH�

x 7UDQVODWLRQ�RI�PDWHULDOV
x 3ULQWLQJ��DGYHUWLVLQJ�RU�RWKHU�PDUNHWLQJ�FRVWV
x ,QWHUSUHWDWLRQ�VHUYLFHV
x 6WDII� FRVWV� DVVRFLDWHG� ZLWK� 7LWOH� 9,� HIIRUWV� LQ� DGKHULQJ� WR� ODQJXDJH� DVVLVWDQFH�

PHDVXUHV

7\SLFDOO\� DQ�DPRXQW LV�HPEHGGHG�LQWR�WKH�SURMHFW�FRVWV�E\�DFWLYLW\��ORJJHG�XQGHU�SULQWLQJ�
RU�RWKHU�GLUHFW�H[SHQVHV� IRU�WUDQVODWLRQ�DQG�SURGXFWLRQ�RI�DQ\�PDWHULDOV��$JHQF\�ZLGH�
WKHUH�LV�DQ RQ�FDOO�FRQWUDFW�IRU�DQ\�LQWHUSUHWDWLRQ QHHGV��$Q\�SURGXFWLRQ�FRVWV�DUH�LQFOXGHG�
LQ� SULQWLQJ� DQG� SXEOLF� PHHWLQJV� EXGJHWV�� )XUWKHUPRUH�� ELOLQJXDO� HPSOR\HHV� SURYLGH
LQWHUPLWWHQW� ODQJXDJH�DVVLVWDQFH�QHHGV�DV�SDUW�RI� WKHLU�RWKHU�GXWLHV��7KH�9DOOH\�0HWUR�
FRPPXQLW\�RXWUHDFK�WHDP�KLUHV�ZLWK�D�SUHIHUHQFH�WRZDUGV�ELOLQJXDO�VSHDNHUV��HVSHFLDOO\�
IRU�SURMHFWV�ZKHUH�/(3�UHVLGHQWV�DUH�SURPLQHQW��0XOWLSOH�HPSOR\HHV� LQ� WKH�FRPPXQLW\�
RXWUHDFK�WHDP�DUH�IOXHQW�LQ�6SDQLVK� 7KHVH�HPSOR\HHV�PD\�EH�DVVLJQHG�WR�SUHSDUH�SUHVV�
UHOHDVHV�RU�PHGLD�HYHQWV�ZLWK�6SDQLVK�VSHDNLQJ�SXEOLFDWLRQV�LQ�DGGLWLRQ�WR�WKHLU�W\SLFDO�
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GXWLHV� 7KHVH�FRVWV�DUH�QRW�WUDFNHG� DOWKRXJK�PRVW�RI�WKH IRUPDO�LQWHUSUHWDWLRQ VHUYLFHV�
DUH�FRQWUDFWHG���

,QWHUSUHWHUV DUH�FRQWUDFWHG�RQ�D�FDVH�E\�FDVH�EDVLV� IRU�SXEOLF�PHHWLQJV RU�KHDULQJV WR�
HQVXUH�WKDW�DQ\�ODQJXDJH�DVVLVWDQFH�QHHGV�DUH�PHW�VR�WKDW�SXEOLF�UHODWLRQV�VWDII�FDQ�IRFXV�
RQ�IDFLOLWDWLQJ�WKH�HYHQW��$OO�KHDULQJV�DUH�VWDIIHG�ZLWK�LQWHUSUHWHUV ZKLOH�SXEOLF�PHHWLQJV�
DUH�VWDIIHG GHSHQGLQJ�RQ�WKH�DQWLFLSDWHG�QXPEHU�RI�SHUVRQV�UHDFKHG�DQG�XSRQ�UHTXHVW�
9DOOH\�0HWUR�SURYLGHV�KHDGVHWV�WR�WKRVH�ZLVKLQJ�WR�KHDU�WKH�SUHVHQWDWLRQ�LQ�WKH�WUDQVODWHG�
ODQJXDJH��5HFHQW�SXEOLF�PHHWLQJV�IRU�WKH�6RXWK�&HQWUDO�/LJKW�5DLO�([WHQVLRQ KDYH�WDNHQ�
SODFH� LQ� FRPPXQLWLHV�ZKHUH� WKH� SUHGRPLQDQW� ODQJXDJH� LV� 6SDQLVK�� 7R� DFFRPPRGDWH�
6SDQLVK� VSHDNHUV�� 9DOOH\� 0HWUR� KHOG VRPH� HYHQWV� IXOO\� LQ� 6SDQLVK�� ZLWK� DQ� (QJOLVK�
WUDQVODWRU��7KRVH�ZLVKLQJ�WR�OLVWHQ�WR�WKH�SUHVHQWDWLRQ�LQ�(QJOLVK�XVHG KHDGSKRQHV�DQG�
SULQWHG�PDWHULDOV�LQ�(QJOLVK�

9DOOH\�0HWUR¶V� FXUUHQW� FRQWUDFW� IRU� LQWHUSUHWHUV�DW�SXEOLF�PHHWLQJV� FRVWV DSSUR[LPDWHO\�
�����SHU�PHHWLQJ��$QQXDOO\� ������ WR�������� LV�VSHQW WR�SURYLGH LQWHUSUHWHUV� IRU VWDII�
PHHWLQJV� DQG� SXEOLF� KHDULQJV�� ,Q� DGGLWLRQ�� ���� WR� ���� LV� VSHQW� DQQXDOO\� IRU� VLJQ�
ODQJXDJH� LQWHUSUHWHUV DW� PHHWLQJV� �DV� UHTXHVWHG�� DQG� SXEOLF� KHDULQJV�� &RVWV� IRU�
WUDQVODWLQJ� DQG� SURGXFLQJ� PDWHULDOV� VXFK� DV PHHWLQJ� QRWLFHV�� GLVSOD\� ERDUGV�� QHZV�
UHOHDVHV� DQG�SURMHFW�XSGDWH�VKHHWV DUH�DOVR�EXGJHWHG�DQQXDOO\² DSSUR[LPDWHO\��������
WR����������,Q�WRWDO��DSSUR[LPDWHO\�������� WR���������LV�FRQWUDFWHG�RXW�GLUHFWO\�LQ�VXSSRUW�
RI�ODQJXDJH�DVVLVWDQFH�VHUYLFHV�IRU�LQWHUSUHWHUV��WUDQVODWLRQ� DQG�PDWHULDOV�GHSHQGHQW�RQ�
WKH�SURMHFWV�DQG�SURJUDPV�LPSOHPHQWHG�HDFK�\HDU�

$GGLWLRQDO�FRVWV� LQFOXGH�RWKHU�VWDII� WLPH�XVHG RQ�DQ�DG�KRF�RU�UHJXODU�EDVLV�WR�SURYLGH�
WUDQVODWLRQ�RU�LQWHUSUHWLYH�VHUYLFHV��0RUH�WKDQ��� SHUFHQW�RI�SXEOLF�UHODWLRQV�DQG�&XVWRPHU�
6HUYLFH� 5HSUHVHQWDWLYHV� DUH� ELOLQJXDO�� DVVLVWLQJ� ERWK 6SDQLVK� DQG� (QJOLVK�VSHDNLQJ�
FXVWRPHUV� %HLQJ�ELOLQJXDO�LV�D�SUHIHUUHG�TXDOLILFDWLRQ�ZKHQ�KLULQJ�FXVWRPHU�VHUYLFH�VWDII�
DOWKRXJK�QRW�UHTXLUHG� %LOLQJXDO�HPSOR\HHV�DOVR PD\�DVVLVW�RQ�DQ�LQIRUPDO��DG�KRF�EDVLV�
WR FRPPXQLFDWH�ZLWK�/(3 LQGLYLGXDOV LQ�RWKHU�GHSDUWPHQWV�

��� &RVW�HIIHFWLYH�3UDFWLFHV

9DOOH\�0HWUR ZLOO� FRQWLQXH� WR HYDOXDWH�ZD\V WR� LPSURYH� WKH�FRVW�HIIHFWLYHQHVV�DQG� WKH�
TXDOLW\�RI�LWV�ODQJXDJH�VHUYLFHV��$GGLWLRQDO�VWUDWHJLHV�IRU�VDYLQJ�FRVWV�RU LPSURYLQJ�TXDOLW\�
PD\�LQFOXGH�GHYHORSLQJ�LQWHUQDO�DQG�H[WHUQDO�ODQJXDJH�VHUYLFHV��ZLWK�WKH�RSSRUWXQLW\�WR�
FRRUGLQDWH�DFURVV�PXOWLSOH�DJHQFLHV�LQ�WKH�UHJLRQ� &XUUHQW�PHDVXUHV�WR�HQVXUH�VHUYLFHV�
DUH�FRVW�HIIHFWLYH�LQFOXGH�

x %LOLQJXDO�VWDII�WUDLQHG�WR�DFW�DV�LQWHUSUHWHUV�DQG�WUDQVODWRUV
x 6KDUHG�FXVWRPHU�VHUYLFH�FHQWHU�DQG�RWKHU� LQIRUPDWLRQ�IRU�FRPELQHG�WUDQVODWLRQ DQG�

LQWHUSUHWDWLRQ�UHVRXUFHV�
x 6RPH�VWDQGDUGL]HG�FRPPRQ�GRFXPHQWV�ZLWK�WUDQVLW�DQG�RWKHU�SXEOLF�DJHQFLHV
x 8VLQJ�WKH�IUHH *RRJOH�7UDQVODWH�VHUYLFH�RQ�WKH�9DOOH\�0HWUR�ZHEVLWH
x 7UDQVODWHG�YLWDO�GRFXPHQWV�FXUUHQWO\�SRVWHG�RQ�YDOOH\PHWUR�RUJ
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6WUDWHJLHV� IRU� FRQVROLGDWLQJ� WKH� UHJLRQDO ODQJXDJH� DVVLVWDQFH� PHDVXUHV� WR� DFKLHYH�
HIILFLHQFLHV�PD\�LQFOXGH�

x &UHDWLQJ�DQ�/(3�LQIRUPDWLRQ�FHQWHU�IRU�9DOOH\�0HWUR HPSOR\HHV
x 6XUYH\LQJ� 9DOOH\� 0HWUR VWDII� WR� GHWHUPLQH� DQ\� DGGLWLRQDO� H[LVWLQJ� PXOWLOLQJXDO�

UHVRXUFHV
x &RQGXFWLQJ� RXWUHDFK� WR� YDULRXV� FRPPXQLW\� RUJDQL]DWLRQV� WR� VHFXUH� YROXQWHHUV� IRU

WUDQVODWLRQ�DQG�LQWHUSUHWDWLRQ VHUYLFHV WKDW�DUH FXUUHQWO\�FRQWUDFWHG RU�FRPSOHWHG�LQ�
KRXVH

x &RQVROLGDWLQJ�FRQWUDFW�VHUYLFHV�IRU�RUDO�DQG�ZULWWHQ�WUDQVODWLRQ WR�VHFXUH�WKH�PRVW�FRVW�
HIIHFWLYH�UDWHV

9DOOH\�0HWUR�FRQWLQXHV�WR�XVH�TXDOLILHG�WUDQVODWRUV�DQG�LQWHUSUHWHUV�WR�XSKROG WKH�TXDOLW\�
RI� ODQJXDJH� DVVLVWDQFH PHDVXUHV�� 9DOOH\�0HWUR� VWULYHV� WR SURYLGH� EDVLF� LQIRUPDWLRQDO�
WUDLQLQJ�IRU�YROXQWHHU VWDII�RQ�LWV�ODQJXDJH�DVVLVWDQFH�PHDVXUHV�

��� $GGLWLRQDO 6HUYLFHV�DQG�%XGJHW�$QDO\VLV

9DOOH\� 0HWUR� LV� FRPPLWWHG� WR� UHGXFLQJ� WKH� EDUULHUV� HQFRXQWHUHG� E\� /(3� SHUVRQV� LQ�
DFFHVVLQJ�LWV�VHUYLFHV�WR�WKH�H[WHQW�IXQGLQJ�LV�DYDLODEOH��:KLOH�9DOOH\�0HWUR�FXUUHQWO\�GRHV�
EUHDN� GRZQ� FRQWUDFWHG� FRVW� H[SHQGLWXUHV� UHODWHG� WR� SURYLGLQJ� ODQJXDJH� DVVLVWDQFH��
H[SHQGLWXUHV�RI�HIIRUWV�IRU�WUDQVODWLRQ�DQG�LQWHUSUHWDWLRQ�FRPSOHWHG�LQ�KRXVH�DUH�OHVV�ZHOO�
GRFXPHQWHG��$V�SDUW�RI�WKH�/DQJXDJH�$VVLVWDQFH�3ODQ��9DOOH\�0HWUR�ZLOO�EHWWHU�PRQLWRU�
HIIRUWV� LQ� WKH� IXWXUH��9DOOH\�0HWUR�ZLOO� IXUWKHU�HYDOXDWH�KRZ� WR�FRQVROLGDWH� LWV� ODQJXDJH�
DVVLVWDQFH�PHDVXUHV�WR�GHOLYHU�WKH�PRVW�FRVW�HIIHFWLYH�VHUYLFHV�

7KH� LQIRUPDWLRQ� UHFHLYHG� IURP� FRPPXQLW\ RUJDQL]DWLRQV� SURYLGHG� VRPH� LQVLJKW� RQ�
DGGLWLRQDO�VHUYLFHV�WKDW�PD\�HDVH�DFFHVV� IRU�/(3 SHUVRQV WR�UHJLRQDO� WUDQVLW�VHUYLFHV���
6HUYLFHV� UHTXHVWHG� ZHUH� FHQWHUHG� RQ� VHUYLFH� H[SDQVLRQV WKDW� LQFOXGHG� LQFUHDVHG�
IUHTXHQFLHV� DQG� ODWHU� VHUYLFHV� DW� QLJKW� +RZHYHU� WKHVH� ZRXOG� EH� LPSURYHPHQWV� IRU�
FRQVLGHUDWLRQ� DQG� SULRULWL]DWLRQ� RI� WKH� V\VWHP� UDWKHU� WKDQ� VSHFLILF� VHUYLFHV� IRU� /(3
SHUVRQV��7KHUHIRUH��WKH\�ZHUH�H[FOXGHG�KHUH�DQG�DVVLJQHG�WR�WKH�JHQHUDO�SXEOLF�SURFHVV�
IRU�VHUYLFH�UHTXHVWV���

2WKHU� UHTXHVWV� LQFOXGHG�XVLQJ�PRUH�V\PEROV� WR�GHSLFW�PHVVDJLQJ�DQG�V\VWHP� URXWHV���
$XGLR�PHVVDJLQJ XVLQJ 906 WKDW�FRXOG�SRWHQWLDOO\�VKRZ�PHVVDJLQJ�LQ�DQRWKHU�ODQJXDJH�
DV�ZHOO��7KH� OLJKW� UDLO�V\VWHP�906�FXUUHQWO\�VKRZV�PHVVDJHV� LQ�(QJOLVK�DQG�6SDQLVK��
%XV� PHVVDJLQJ� LV� W\SLFDOO\� ORFDWLRQ� GDWD� DQG� LQ� FORVH� SUR[LPLW\� GHSHQGLQJ� RQ� VWRS�
ORFDWLRQV��6RPH�DXGLR�PHVVDJHV�RQ�EXVHV�DUH�DQQRXQFHG�LQ�6SDQLVK��7KH�IHDVLELOLW\�DQG�
KHOSIXOQHVV�RI�906�WUDQVODWLRQ�VKRXOG�EH�HYDOXDWHG�

$V�DSSOLFDEOH DQG WKURXJK�WKH�DQQXDO�EXGJHW�SURFHVV��DGGLWLRQDO�VHUYLFHV�UHTXHVWHG�RU�
LGHQWLILHG�PD\�EH�FRQVLGHUHG�IRU�LPSOHPHQWDWLRQ� ,Q�������9DOOH\�0HWUR�VKLIWHG�WR�D�]HUR�
EDVHG EXGJHW�WKDW�LV�DSSURYHG�E\�WZR�ERDUGV RI�GLUHFWRUV��9DOOH\�0HWUR�5DLO�%RDUG�DQG�
WKH�9DOOH\�0HWUR�537$ %RDUG��7KH�EXGJHWV DUH GHYHORSHG�DQG�DSSURYHG�DQQXDOO\� DV�
DSSURSULDWH�WR�WKH�XQLTXH�QHHGV�DQG�GHPDQGV�RI�HDFK�DJHQF\�DW�WKDW�SRLQW�LQ�WLPH���



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

��� 3URMHFWHG &RVWV

5HTXHVWV�IRU�DGGHG�VHUYLFHV�LQFOXGH�H[SDQGHG�V\PEROV�WR�XQGHUVWDQG�KRZ�WR�XVH�WUDQVLW�
VHUYLFHV�� RQ�ERDUG� PHVVDJLQJ DQG� V\VWHP� PDS� LQIRUPDWLRQ�� :LWK� D� FRPPLWPHQW� WR�
SURYLGLQJ� UHDVRQDEOH� ODQJXDJH�DVVLVWDQFH�PHDVXUHV��9DOOH\�0HWUR�ZLOO�DVVHVV�FXUUHQW�
V\PEROV XVHG�RQ�YHKLFOHV��DW�VWDWLRQ ORFDWLRQV�DQG�HOVHZKHUH� WR�GHWHUPLQH� WKH VRUW�RI�
LPSURYHPHQWV�WKDW�FRXOG�EH�PDGH�VR�WKDW�WKH�V\VWHP�LV�PRUH�HDVLO\�XQGHUVWRRG YLVXDOO\���
:LWK�H[SDQGHG�XVH�RI�V\PEROV��LW�LV�H[SHFWHG�WKDW�WKH�QHHG�IRU�HQKDQFLQJ�WKH�RQ�ERDUG�
PHVVDJLQJ�DQG�V\VWHP�PDS�LQIRUPDWLRQ�PD\�EH�UHGXFHG��)XUWKHUPRUH��WKHVH�FRXOG�EH�
LQFRUSRUDWHG� LQWR� WKH� UHJXODU� XSGDWHV� RI� WKLV� LQIRUPDWLRQ� DQG� VLJQDJH�� %LDQQXDOO\� LQ�
FRRUGLQDWLRQ�ZLWK�WKH�VHUYLFH�FKDQJHV��XSGDWHG�V\VWHP�PDSV�DUH�SURGXFHG�

2WKHU� LPSURYHPHQWV� ZRXOG� EH� FRQVLGHUHG� DIWHU� DQDO\]LQJ� WKH� VWDII� FRVWV�� WKLUG�SDUW\�
FRQWUDFW�FRVWV��DQG�FRVWV� UHODWHG� WR�YROXQWHHU�RU�FRPPXQLW\�RUJDQL]DWLRQ�FRRUGLQDWLRQ���
7KHVH�ZRXOG�EH�HYDOXDWHG�LQ�FRPSDULVRQ�ZLWK DQWLFLSDWHG�EHQHILWV�WR�WKH�/(3�SRSXODWLRQ��
2WKHU�FRQVLGHUDWLRQV�PD\�LQFOXGH�RSHUDWLRQDO�LVVXHV DQG�LPSOHPHQWDWLRQ�WLPH�

����/$1*8$*(�$66,67$1&(�0($685(6

9DOOH\�0HWUR�LV�FRPPLWWHG�WR�IXOO�FRPSOLDQFH�ZLWK�7LWOH�9,�DQG�([HFXWLYH�2UGHU�������WR�
SURYLGH PHDQLQJIXO�DFFHVV�DQG�UHGXFH�EDUULHUV�WR�VHUYLFHV�DQG�EHQHILWV�IRU�SHUVRQV�ZLWK�
OLPLWHG�(QJOLVK SURILFLHQF\�

��� &XUUHQW /DQJXDJH�$VVLVWDQFH�0HDVXUHV

6SDQLVK�/DQJXDJH�$VVLVWDQFH

$V� GLVFXVVHG� HDUOLHU�� 9DOOH\� 0HWUR FXUUHQWO\� SURYLGHV� ERWK� RUDO� DQG ZULWWHQ� ODQJXDJH�
DVVLVWDQFH LQ� 6SDQLVK�� 2UDO� ODQJXDJH� DVVLVWDQFH� LQFOXGHV� ELOLQJXDO� FXVWRPHU� VHUYLFH�
UHSUHVHQWDWLYHV�� VSHDNLQJ� 6SDQLVK�� $GGLWLRQDOO\� 6SDQLVK� LQWHUSUHWHUV� DUH� DYDLODEOH DW�
SXEOLF� PHHWLQJV� 2Q� YHKLFOHV� DQG� DW� VWDWLRQV�� 906� DQQRXQFHPHQWV� DUH� SURYLGHG LQ�
6SDQLVK�

:ULWWHQ�6SDQLVK�ODQJXDJH�DVVLVWDQFH�LQFOXGHV�VLJQV��SUHVV�UHOHDVHV��OLVW�VHUYH PHVVDJHV��
VHUYLFH�FKDQJH�PDWHULDOV��7LWOH�9,�FRPSODLQW�IRUPV��SROLFLHV DQG�SURFHGXUHV�� $GGLWLRQDO�
WUDQVODWLRQ� RI� VRPH� YLWDO� GRFXPHQWV� LV� SURYLGHG�� VXFK� DV� VFKHGXOHV�� PDSV�� ULGH� DQG�
GHVWLQDWLRQ�JXLGHV��5RXWH�6FRXWV�DQG�PRUH� 0HHWLQJ�QRWLFHV�DQG�SXEOLF�LQSXW�VXUYH\V�DW�
SXEOLF�PHHWLQJV�DUH�WUDQVODWHG�

1RWLFHV�WR�WKH�SXEOLF�RI� ODQJXDJH�DVVLVWDQFH�PHDVXUHV�DUH�W\SLFDOO\�SURYLGHG�VLGH�E\��
VLGH�ZLWK�DQ�(QJOLVK�YHUVLRQ�RI�WKH�GRFXPHQW��)RU�H[DPSOH��5LGH�*XLGH�GRFXPHQWV�DUH�
SURYLGHG�LQ�ERWK�(QJOLVK�DQG�6SDQLVK�DQG�DUH�DYDLODEOH�WRJHWKHU�ZKHUHYHU�GLVVHPLQDWHG���
:KHUH�DYDLODEOH�� GRFXPHQWV� DUH� SULQWHG�RQ�ERWK� VLGHV�ZLWK� DQ�(QJOLVK� YHUVLRQ�DQG� D�
6SDQLVK�YHUVLRQ�RQ�HDFK�VLGH�RI�WKH�SDSHU��:KHQ�FDOOLQJ�LQWR�WKH�FXVWRPHU�VHUYLFH�OLQH��



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

WKH�LQWHUDFWLYH�YRLFH�UHVSRQVH�V\VWHP�ZLOO�DXWRPDWLFDOO\�DVN� LI�6SDQLVK� LV�WKH�SUHIHUUHG�
ODQJXDJH SULRU�WR�EHLQJ�FRQQHFWHG�ZLWK�D�UHSUHVHQWDWLYH���

/DQJXDJHV�RWKHU�WKDQ�6SDQLVK

9DOOH\�0HWUR�SURYLGHV�RUDO�DQG ZULWWHQ�WUDQVODWLRQV�LQWR�RWKHU�ODQJXDJHV�ZKHQ�DSSOLFDEOH��
)RU�ZULWWHQ�WUDQVODWLRQV�WKH�9DOOH\�0HWUR�ZHEVLWH LV HTXLSSHG�ZLWK�WKH�*RRJOH�7UDQVODWH�
IHDWXUH��ZKLFK�DOORZV�WUDQVODWLRQ�LQWR��� ODQJXDJHV �ZZZ�WUDQVODWH�JRRJOH�FRP���)RU�RUDO�
WUDQVODWLRQV�� WKH�DJHQF\�XVHV�DQ�H[LVWLQJ�FRQWUDFW� WKDW�FDQ�SURYLGH� WUDQVODWLRQV� LQWR�DOO�
ODQJXDJHV� LGHQWLILHG� LQ� WKH /DQJXDJH� $VVLVWDQFH� 3ODQ� DV� ZHOO� DV� $PHULFDQ� 6LJQ�
/DQJXDJH� 7UDQVODWRUV�XQGHU�WKLV�FRQWUDFW�DUH�XVHG IRU�SXEOLF�PHHWLQJV��FDQYDVVLQJ�DQG�
RWKHU� FRPPXQLW\� RXWUHDFK� DV� QHHGHG�� 9DOOH\� 0HWUR� DOVR� SURYLGHV� VLJQ� ODQJXDJH�
LQWHUSUHWHUV�IRU�SXEOLF�PHHWLQJV�ZKHQ�UHTXHVWHG� DQG�SURYLGHV�%UDLOOH�WUDQVODWLRQV�RQ�IDUH�
YHQGLQJ�PDFKLQHV DQG�IRU�SULQWHG�GRFXPHQWV�XSRQ�UHTXHVW�

����6WDII�7UDLQLQJ

6SHFLILF�SROLFLHV�DQG�SURFHGXUHV�IRU�LQWHUDFWLQJ�ZLWK�/(3�SHUVRQV�DUH�QRW�IRUPDOO\�DGRSWHG�
RQ�D�VWDQGDORQH�EDVLV��7KHVH�SROLFLHV�DQG�SURFHGXUHV�DUH� LQ�HVVHQFH� IRU�DOO�FXVWRPHUV
DQG�KDYH�EHHQ�HPEHGGHG�LQWR�PXOWLSOH�GRFXPHQWV��LQFOXGLQJ�WKH�7LWOH�9,�3ODQ��WUDLQLQJV��
LQVWUXFWLRQV��HWF�����

8VLQJ�WKH�&XVWRPHU�6HUYLFH�&HQWHU�DV�DQ�H[DPSOH��6SDQLVK�FDOOV�DUH�DVVLJQHG�GLUHFWO\�
WR� D� 6SDQLVK�VSHDNLQJ� UHSUHVHQWDWLYH WKURXJK� WKH� SKRQH� V\VWHP�� ,Q WKH� FXVWRPHU
DVVLVWDQFH�V\VWHP�D�QRWH�LV�PDGH�WKDW�WKH FXVWRPHU�VSHDNV�6SDQLVK�VR�WKDW�LI�FXVWRPHU�
VHUYLFH�FDQQRW�UHVSRQG�WR�WKH�TXHU\�LPPHGLDWHO\��DQ\�IXWXUH�UHVSRQVH�LV DVVLJQHG�WR�D�
ELOLQJXDO�UHSUHVHQWDWLYH��7KLV�WUDLQLQJ�LV�LQWHJUDWHG�LQWR�JHQHUDO FXVWRPHU�DVVLVWDQFH VWDII�
WUDLQLQJ�WR�HQVXUH�FRVW�HIIHFWLYH�SUDFWLFHV�DQG�HIILFLHQW�XVH�RI�WUDLQLQJ�UHVRXUFHV� 7LWOH�9,�
RI� WKH�&LYLO�5LJKWV�$FW�RI� ����� LV�GLVWULEXWHG� WR�QHZ�FXVWRPHU�VHUYLFH�HPSOR\HHV�DQG�
ZKHUH� DSSOLFDEOH�� HPSOR\HHV� DUH� H[SHFWHG� WR� NQRZ� KRZ� WR� ILOH� GLVFULPLQDWLRQ� FODLPV�
EDVHG�RQ�UDFH��FRORU��RU�QDWLRQDO�RULJLQ��$GGLWLRQDOO\��WKHUH�DUH�UHODWHG�WUDLQLQJV�DYDLODEOH�
LQFOXGLQJ�TXDUWHUO\�&LYLO�5LJKWV :RUNVKRSV�� WUDLQLQJ�VHVVLRQV� IRU� FRQGXFWLQJ�FRPSODLQW�
LQYHVWLJDWLRQV�DFFRUGLQJ�WR�IHGHUDO�JXLGHOLQHV�DQG�VWUHDPOLQLQJ�WKH�FRPSODLQW�LQYHVWLJDWLYH�
SURFHVV��

7UDLQLQJ�IRU�HPSOR\HHV�ZKR�UHJXODUO\�HQFRXQWHU�WKH�SXEOLF PD\�DOVR�LQFOXGH�

x 7\SH�RI�ODQJXDJH�VHUYLFHV�DYDLODEOH
x +RZ�VWDII�DQG�RU�/(3�FXVWRPHUV�FDQ�REWDLQ�WKHVH�VHUYLFHV
x +RZ�WR�UHVSRQG�WR�/(3�FDOOHUV
x +RZ�WR�UHVSRQG�WR�FRUUHVSRQGHQFH�IURP�/(3�FXVWRPHUV
x +RZ�WR�UHVSRQG�WR�/(3�FXVWRPHUV�LQ�SHUVRQ
x +RZ�WR�GRFXPHQW�/(3�QHHGV

9DOOH\� 0HWUR� FRQWLQXHV� WR� FRQVLGHU� RSSRUWXQLWLHV� WR� SURYLGH� TXDOLW\� VHUYLFHV� IRU� /(3�
SHUVRQV�WKURXJKRXW�WKH�VHUYLFH�DUHD�



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

����)XWXUH�/DQJXDJH�$VVLVWDQFH�6HUYLFHV

:LWK� WKH� GHYHORSPHQW� RI� VXEVHTXHQW� /DQJXDJH� $VVLVWDQFH� 3ODQV�� WKH� PRQLWRULQJ��
HYDOXDWLRQ�DQG�XSGDWH�SURFHVV�ZRXOG� LGHQWLI\ DGGLWLRQDO� VHUYLFHV� WR�EH�FRQVLGHUHG� IRU�
IHDVLELOLW\�RI� LPSOHPHQWDWLRQ��9DOOH\�0HWUR�VWULYHV�WR�VHUYH�/(3�SRSXODWLRQV�DGHTXDWHO\
ZLWK DQ�HTXDO�RSSRUWXQLW\�WR XVH�WUDQVSRUWDWLRQ�RSWLRQV�DYDLODEOH� 6HFWLRQ���SURYLGHV�PRUH�
LQIRUPDWLRQ�DERXW�WKH�SODQ¶V�PRQLWRULQJ�DQG�XSGDWH�SURFHVV�

���� 021,725,1*� $1'� 83'$7,1*� 7+(� /$1*8$*(� $66,67$1&(�
3/$1

7ULHQQLDOO\� 9DOOH\�0HWUR�ZLOO�UHYLHZ��PRQLWRU�DQG XSGDWH�WKH�ODQJXDJH�DVVLVWDQFH�SODQ��
)HHGEDFN�IURP�DJHQF\�VWDII�DQG�FRPPXQLW\�PHPEHUV�ZLOO�EH�DFFHSWHG�WKURXJKRXW� WKH�
\HDU� DW� WKH� HPDLO� DGGUHVV�� 7LWOH9,&RRUGLQDWRU#9DOOH\0HWUR�RUJ��$GGLWLRQDO FRPPXQLW\
IHHGEDFN�PD\�EH�HOLFLWHG�GXULQJ�WKH�XSGDWH�SURFHVV��,QWHUQDO�PRQLWRULQJ�ZLOO�EH�FRQGXFWHG�
XVLQJ�WKH�WHPSODWH�SURYLGHG� IURP�WKH�)7$�KDQGERRN�³,PSOHPHQWLQJ�WKH�'HSDUWPHQW�RI�
7UDQVSRUWDWLRQ¶V� 3ROLF\� *XLGDQFH� &RQFHUQLQJ� 5HFLSLHQWV¶ 5HVSRQVLELOLWLHV� WR� /LPLWHG�
(QJOLVK�3URILFLHQW� �/(3��3HUVRQV´� �)7$������� 8VLQJ� WKLV� FKHFNOLVW�� VWDWLRQV�� YHKLFOHV��
FXVWRPHU�VHUYLFH��FRPPXQLW\�RXWUHDFK��DQG�SXEOLF�UHODWLRQV�DUH�SHULRGLFDOO\�PRQLWRUHG�

8VLQJ� WKLV� LQIRUPDWLRQ�� FKDQJHV� PD\� EH� PDGH� WR� WKH� ODQJXDJH� DVVLVWDQFH� SODQ
UHFRJQL]LQJ� DQ\� FRVW� LPSOLFDWLRQV� DQG� UHVRXUFHV� DYDLODEOH�� 'HSHQGLQJ RQ� FRVW� DQG�
UHVRXUFH� HYDOXDWLRQ�� ODQJXDJH� DVVLVWDQFH� PHDVXUHV� PD\� EH� H[SDQGHG�� PRGLILHG� RU�
HOLPLQDWHG�EDVHG�RQ�WKHLU�HIIHFWLYHQHVV�

$V�WKH�WUDQVLW�VHUYLFH�DUHD�LV�PRGLILHG�WKURXJK�VHUYLFH�FKDQJHV��WKH�GHPRJUDSKLFV�VHUYHG�
ZLOO�EH�UHYLHZHG�WR�HQVXUH�WKDW�WKRVH�DUHDV�ZLWK�KLJK�FRQFHQWUDWLRQV�RI�/(3�SHUVRQV�DUH�
UHIOHFWHG�DFFXUDWHO\�LQ�DQ�HIIRUW�WR�SURYLGH�ODQJXDJH�DVVLVWDQFH�PHDVXUHV�WR�DUHDV�ZLWK�
H[SDQGHG�WUDQVLW�VHUYLFHV�

7KURXJKRXW� WKH� PRQLWRULQJ� SHULRG�� 9DOOH\� 0HWUR� ZLOO� FRQWLQXH� WR� IROORZ WKH�
UHFRPPHQGDWLRQV� DQG� XVH� WKH� UHVRXUFHV� SURYLGHG� E\� ([HFXWLYH� 2UGHU� ������� )7$�
&LUFXODU�������%��WKH�86'27¶V ³3ROLF\�*XLGDQFH�&RQFHUQLQJ�5HFLSLHQWV¶ 5HVSRQVLELOLWLHV�
WR� /LPLWHG� (QJOLVK� 3URILFLHQW� �/(3�� 3HUVRQV´� �'27� ������� DQG WKH� )7$� KDQGERRN�
³,PSOHPHQWLQJ� WKH� 'HSDUWPHQW� RI� 7UDQVSRUWDWLRQ¶V� 3ROLF\� *XLGDQFH� &RQFHUQLQJ�
5HFLSLHQWV¶ 5HVSRQVLELOLWLHV� WR� /LPLWHG� (QJOLVK� 3URILFLHQW� �/(3�� 3HUVRQV´� �)7$� ��������
9DOOH\�0HWUR�ZLOO�EH�EHWWHU�DEOH�WR DSSO\�WKH�'27�/(3�JXLGDQFH¶V�IRXU�IDFWRU�IUDPHZRUN
DQG� ZLOO� FRQWLQXH� WR� GHWHUPLQH� DQ� DSSURSULDWH� PL[� RI� ODQJXDJH� DVVLVWDQFH� LQ� WKH
SUHSDUDWLRQ�RI ODQJXDJH�DVVLVWDQFH�LPSOHPHQWDWLRQ�SODQV�



$33(1',;�$ ± 75$16,7�(03/2<((�,167580(17

/DQJXDJH�$VVLVWDQFH�3URJUDP�6XUYH\�����

1DPH��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

���+DYH�\RX�KDG�DQ\�UHTXHVWV�IRU�LQIRUPDWLRQ�RU�PDWHULDOV�LQ�RWKHU�ODQJXDJHV�LQ�WKH�SDVW�
WZR�\HDUV"

D��<HV
E��1R

,I�\HV��SOHDVH�FRPSOHWH�WKH�UHPDLQGHU RI�WKH�VXUYH\��
,I�QR��WKDQN�\RX�IRU�\RXU�SDUWLFLSDWLRQ��

���:KLFK�ODQJXDJH�V��KDYH�EHHQ�UHTXHVWHG"�

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

���+RZ�RIWHQ�GR�\RX�UHFHLYH�UHTXHVWV"�
D��0RUH�WKDQ�RQFH�D�ZHHN
E��2QFH�D�ZHHN
F��0RUH�WKDQ�RQFH�D�PRQWK
G��2QFH�D�PRQWK
H��2QFH�HYHU\�WKUHH�PRQWKV
I��2QFH�HYHU\�VL[�PRQWKV
J��2QFH�D�\HDU�
K��2WKHU��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

���'R�\RX�KDYH�WKH�UHVRXUFHV�QHHGHG�WR�KHOS�FXVWRPHUV�ZLWK�ODQJXDJH�UHTXHVWV"

D��<HV
E��6RPHWLPHV
F��1R
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$33(1',;�% ±:(%6,7(�6(66,216�%<�/$1*8$*(

/DQJXDJH 1XPEHU�RI�6HVVLRQV 3HUFHQW�RI�7RWDO�6HVVLRQV
$IULNDDQV �� ����
$UDELF ��� ����
%XOJDULDQ �� ����
&KLQHVH ����� ����
&URDWLDQ �� ����
&]HFK ��� ����
'DQLVK �� ����
'XWFK ��� ����
(QJOLVK ��������� �����
)DUVL �� ����
)LOLSLQR �� ����
)LQQLVK ��� ����
)UHQFK ����� ����
*HUPDQ ����� ����
*UHHN �� ����
+HEUHZ �� ����
+LQGL �� ����
+XQJDULDQ �� ����
,QGRQHVLDQ ��� ����
,WDOLDQ ��� ����
-DSDQHVH ����� ����
.RUHDQ ����� ����
/DWLQ ��� ����
1RUZHJLDQ ��� ����
3ROLVK ��� ����
3RUWXJXHVH ����� ����
5RPDQLDQ �� ����
5XVVLDQ ��� ����
6DPRDQ �� ����
6HUELDQ �� ����
6ORYDN �� ����
6ORYHQLDQ ��� ����
6SDQLVK ������ ����
6ZHGLVK ��� ����
7HOXJX �� ����
7KDL �� ����
7RQJD �� ����
7XUNLVK ����� ����
8NUDLQLDQ �� ����
8QNQRZQ ��� ����
9LHWQDPHVH ��� ����
7RWDO ��������� ���
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$33(1',;�& ± /(3�&20081,7<�2875($&+�6859(<6�&2162/,'$7('

$ELOLW\����

���������

�� :KDW�JHRJUDSKLF�DUHD�GRHV�\RXU�DJHQF\�VHUYH"

7KH�3KRHQL[�0HWUR�DUHD��DOWKRXJK�ZH�KDYH�SHRSOH�WKDW�FRPH�DV�IDU�DV�3D\VRQ��:H�FRYHU�QHDU�DQG�IDU�

�� :KDW�NLQG�RI�VHUYLFHV�GRHV�\RXU�RUJDQL]DWLRQ�SURYLGH"

6SRUWV��ILWQHVV�DQG�KHDOWK�UHODWHG�DFWLYLW\�IRU�WRWDO�LQFOXVLRQ�LQ�WKH�FRPPXQLW\��7KH�PDLQ IDFLOLW\�GRHV�KDQGOH�
KRPH�KHDOWK��DQG�FRPPXQLW\�LQWHJUDWLRQ�VHUYLFHV�

�� +RZ�PDQ\�SHRSOH�GRHV�\RXU�DJHQF\�SURYLGH�VHUYLFHV�WR"�

�����������ZDV�WKH�ODVW�PHPEHU�FRXQW��7KH�QXPEHUV�KDYH�GHFUHDVHG�GXH�WR�WKH�SDQGHPLF�

�� +DV�WKH�VL]H�RI�WKH�SRSXODWLRQ�\RX�VHUYH�LQFUHDVHG��VWD\HG�WKH�VDPH��RU�GHFUHDVHG�RYHU�WKH�SDVW�ILYH�
\HDUV"�

,QFUHDVHG�RYHU�WKH�ODVW�ILYH�\HDUV�

�� :KDW DUH�WKH�FRXQWULHV�RI�RULJLQ�IURP�ZKLFK�\RXU�SRSXODWLRQ�KDV�LPPLJUDWHG"

,UDQ��,UDT��3XHUWR�5LFR��0H[LFR��SHRSOH�IURP�DOO�DURXQG�WKH�ZRUOG�WKDW�DUH�KHUH�XVLQJ�WKH�J\P�RQ�D�UHJXODU�
EDVLV��

�� 'RHV�\RXU�SRSXODWLRQ�FRPH�IURP�DQ�XUEDQ�RU�UXUDO�EDFNJURXQG"

,�GRQ¶W�NQRZ��

�� :KDW�DUH�WKH�ODQJXDJHV�VSRNHQ�E\�WKH�SRSXODWLRQ�\RX�VHUYH"

(QJOLVK
6SDQLVK
$UDELF

�� :KDW�LV�WKH�DJH�RI�\RXU�SRSXODWLRQ"

1R�LGHD��'XH�WR�FRURQDYLUXV��D�ORW�RI�WKLQJV�KDYH�FKDQJHG��:H�VHUYH�PRUH�DGXOWV�ULJKW�QRZ�WKDQ�FKLOGUHQ��,Q�
QRUPDO�WLPHV��ZH�FRYHU�WKH�HQWLUH�FRQWLQXXP��

�� :KDW�LV�WKH�HGXFDWLRQ�DQG�OLWHUDF\�OHYHO�RI�WKH�SRSXODWLRQ�\RX�VHUYH"

+HUH�WR�WKHUH��7KH�IDFW�WKDW�RXU�SRSXODWLRQ�KDV�GLVDELOLWLHV��LW¶V�GLIILFXOW�WR�VD\��,�P\VHOI�GRQ¶W�KDYH�WKDW�
NQRZOHGJH�DQG�LW¶V�QRW�VRPHWKLQJ�ZH�QRUPDOO\�DVN��
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��� :KDW�QHHGV�RU�H[SHFWDWLRQV�IRU�SXEOLF�WUDQVSRUWDWLRQ�VHUYLFHV�KDV�WKLV�SRSXODWLRQ�H[SUHVVHG"

:H�DUH�VR�WKDQNIXO�IRU�WKH�VWRS�DW�WKH�WRS�RI�WKH�KLOO��7KDW¶V�PDGH�D�KXJH�GLIIHUHQFH�LQ�RXU�FOLHQW¶V�OLYHV��-XVW�
WKH�RWKHU�GD\��WKHUH�ZDV�D�PDQ�ZKR�WRRN�WZR�EXVHV�DQG�WKH�OLJKW�UDLO�WR�JHW�KHUH��,W¶V�EHHQ�KLV�OLIHOLQH��

��� +DV�WKH�SRSXODWLRQ�LQTXLUHG�DERXW�KRZ�WR�DFFHVV�SXEOLF�WUDQVSRUWDWLRQ�RU�H[SUHVVHG�D�QHHG�IRU�SXEOLF�
WUDQVSRUWDWLRQ�VHUYLFH"

,�GRQ¶W�NQRZ��

��� :KDW�DUH�WKH�PRVW�IUHTXHQWO\�WUDYHOHG�GHVWLQDWLRQV"

(YHU\ZKHUH��7KH\�MXPS�RQ�WKH�OLJKW�UDLO��0RVW�RI�RXU�SRSXODWLRQ�GR�QRW�GULYH�

��� $UH�WKHUH�ORFDWLRQV�WKDW�WKH�SRSXODWLRQ�KDV�H[SUHVVHG�GLIILFXOW\�DFFHVVLQJ�YLD�WKH�SXEOLF�WUDQVSRUWDWLRQ�
V\VWHP"

,�GRQ¶W�NQRZ��

��� 'R�WKH�WUDQVLW�QHHGV�DQG�WUDYHO�SDWWHUQV�RI�WKH�SRSXODWLRQ�YDU\�GHSHQGLQJ�RQ�WKH�DJH�RU�JHQGHU�RI�WKH�
SRSXODWLRQ�PHPEHUV"

,�GRQ¶W�NQRZ��

��� :KDW�LV�WKH�EHVW�ZD\�WR�REWDLQ�LQSXW�IURP�WKH�SRSXODWLRQ"

6XUYH\��(LWKHU�SDSHU�RU�HOHFWURQLF��$OO�RXU�UHJLVWUDWLRQV�DUH�GRQH�E\�DSS�DQG�ZHEVLWH��

��� :KR�ZRXOG�WKH�SRSXODWLRQ�WUXVW�PRVW�LQ�GHOLYHULQJ�ODQJXDJH�DSSURSULDWH�PHVVDJHV"

,�GRQ¶W�NQRZ��

��� 'RHV�\RXU�DJHQF\�WDNH�DGYDQWDJH�RI�9DOOH\�0HWUR�UHVRXUFHV�VXFK�DV�WUDQVLW HGXFDWLRQ�RU�ULGHVKDULQJ�WRROV"�
:K\�RU�ZK\�QRW"

,�GRQ¶W�NQRZ��



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

&UHLJKWRQ�6FKRRO�'LVWULFW

���������

�� :KDW�JHRJUDSKLF�DUHD�GRHV�\RXU�DJHQF\�VHUYH"

&UHLJKWRQ�6FKRRO�'LVWULFW�VHUYHV�WKH�IROORZLQJ�JHRJUDSKLFDO�DUHD����WK 67�± ��QG 67�IURP�1�9DQ�%XUHQ�WR�
,QGLDQ�6FKRRO�DQG�IURP���QG 67�� ��WK 67�IURP�1�9DQ�%XUHQ�WR�/LQFROQ�'ULYH�

�� :KDW�NLQG�RI�VHUYLFHV�GRHV�\RXU RUJDQL]DWLRQ�SURYLGH"

,Q�DGGLWLRQ�WR�HGXFDWLRQDO�VHUYLFHV��ZH�RIIHU�WUDQVSRUWDWLRQ�VHUYLFHV�WR�0F.LQQH\�9HQWR�HOLJLEOH�IDPLOLHV��ZKLFK�
DUH�IDPLOLHV�H[SHULHQFLQJ�KRPHOHVVQHVV��2XU�GLVWULFW�LV�DEOH�WR�SURYLGH�WUDQVSRUWDWLRQ�DVVLVWDQFH�WR�IDPLOLHV�
H[SHULHQFLQJ�KRPHOHVVQHVV�WKDQNV�WR�RXU�0F.LQQH\�9HQWR�JUDQW�

�� +RZ�PDQ\�SHRSOH�GRHV�\RXU�DJHQF\�SURYLGH�VHUYLFHV�WR"

$V�RI�-DQXDU\���WK��������RXU�VFKRRO�GLVWULFW�VHUYHV�����IDPLOLHV�LQ�RXU�WUDQVSRUWDWLRQ�SURJUDP��+RZHYHU��WKH�
QXPEHU�RI�IDPLOLHV�UHTXHVWLQJ�WUDQVSRUWDWLRQ�DVVLVWDQFH�LV�LQFUHDVLQJ�GXH�WR�WKH�&29,'�SDQGHPLF�

�� +DV�WKH�VL]H�RI�WKH�SRSXODWLRQ�\RX�VHUYH�LQFUHDVHG��VWD\HG�WKH�VDPH��RU�GHFUHDVHG�RYHU�WKH�SDVW�ILYH�
\HDUV"

)RU�WKH�SDVW�ILYH�\HDUV�ZH�KDYH�H[SHULHQFHG�D�GHFOLQHG�RQ�RXU�KRPHOHVV�SRSXODWLRQ��+RZHYHU� WKH�QXPEHU�
RI�IDPLOLHV�UHTXHVWLQJ�WUDQVSRUWDWLRQ�DVVLVWDQFH�LV�LQFUHDVLQJ�GXH�WR�WKH�&29,'�SDQGHPLF�

�� :KDW�DUH�WKH�FRXQWULHV�RI�RULJLQ�IURP�ZKLFK�\RXU�SRSXODWLRQ�KDV�LPPLJUDWHG"

&UHLJKWRQ�6FKRRO�'LVWULFW�VHUYHV�IDPLOLHV�ZKR�KDYH� LPPLJUDWHG�IURP�PRVWO\�0p[LFR��6RXWK�$PHULFD��DQG�
$IULFD�

�� 'RHV�\RXU�SRSXODWLRQ�FRPH�IURP�DQ�XUEDQ�RU�UXUDO�EDFNJURXQG"

0RVW�RXU�IDPLOLHV�FRPH�IURP�XUEDQ�DUHDV��EXW�ZH�GR�KDYH�D�VPDOO�SHUFHQWDJH�RI�IDPLOLHV�ZKR�FRPH�IURP�
UXUDO�DUHDV��

�� :KDW�DUH�WKH�ODQJXDJHV�VSRNHQ�E\�WKH�SRSXODWLRQ�\RX�VHUYH"

2XU�GLVWULFW�VHUYHV�IDPLOLHV�WKDW�VSHDN�RYHU����ODQJXDJHV��KRZHYHU�6SDQLVK�LV�WKH�PRVW�FRPPRQ�ODQJXDJH�
LQ�RXU�FRPPXQLW\�

�� :KDW�LV�WKH�DJH�RI�\RXU�SRSXODWLRQ"

2XU�GLVWULFW�VHUYHV�VWXGHQWV�EHWZHHQ�DJHV���WR����\HDUV�ROG��3UHVFKRRO�WR��WK JUDGH��

�� :KDW�LV�WKH�HGXFDWLRQ�DQG�OLWHUDF\�OHYHO�RI�WKH�SRSXODWLRQ�\RX�VHUYH"

:H�VHUYH�ORZ�LQFRPH�IDPLOLHV�DQG�FRPPRQO\�WKHLU�OHYHO�RI�OLWHUDF\�YDULHV�IURP�HDFK�KRXVHKROG�IURP�0LGGOH�
6FKRRO�WR�VRPH�+LJK�6FKRRO�HGXFDWLRQ��$�VPDOO�SHUFHQWDJH�RI�RXU�IDPLOLHV�KDYH�FRPSOHWHG�JUDGXDWH�DQG�
XQGHUJUDGXDWH�HGXFDWLRQ�



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

��� :KDW�QHHGV�RU�H[SHFWDWLRQV�IRU�SXEOLF�WUDQVSRUWDWLRQ�VHUYLFHV�KDV�WKLV�SRSXODWLRQ�H[SUHVVHG"

0RVW�RI�RXU�IDPLOLHV�UHTXHVW�WUDQVSRUWDWLRQ�VHUYLFHV�IRU�VFKRRO��GRFWRU�DSSRLQWPHQWV��FRXQVHOLQJ��RU�RWKHU�
VRFLDO�VHUYLFHV�

��� +DV�WKH�SRSXODWLRQ�LQTXLUHG�DERXW�KRZ�WR�DFFHVV�SXEOLF�WUDQVSRUWDWLRQ�RU�H[SUHVVHG�D�QHHG�IRU�SXEOLF�
WUDQVSRUWDWLRQ�VHUYLFH"

<HV��VLQFH�ZH�VHUYH�ORZ�LQFRPH�IDPLOLHV��ZH�GR�UHFHLYH�PDQ\�WUDQVSRUWDWLRQ�UHTXHVWV��+RZHYHU��RXU�GLVWULFW�
LV�DEOH�WR�SURYLGH�WUDQVSRUWDWLRQ�DVVLVWDQFH�WR�IDPLOLHV�H[SHULHQFLQJ�KRPHOHVVQHVV�WKDQNV�WR�RXU�0F.LQQH\�
9HQWR�JUDQW��

��� :KDW�DUH�WKH�PRVW�IUHTXHQWO\�WUDYHOHG�GHVWLQDWLRQV"

0RVW�RI�RXU�IDPLOLHV�UHTXHVW�WUDQVSRUWDWLRQ�VHUYLFHV�IRU�VFKRRO��GRFWRU�DSSRLQWPHQWV��FRXQVHOLQJ��RU�RWKHU�
VRFLDO�VHUYLFHV�

��� $UH�WKHUH�ORFDWLRQV�WKDW�WKH�SRSXODWLRQ�KDV�H[SUHVVHG�GLIILFXOW\�DFFHVVLQJ�YLD�WKH�SXEOLF�WUDQVSRUWDWLRQ�
V\VWHP"

1RW�DW�WKLV�WLPH��

��� 'R WKH�WUDQVLW�QHHGV�DQG�WUDYHO�SDWWHUQV�RI�WKH�SRSXODWLRQ�YDU\�GHSHQGLQJ�RQ�WKH�DJH�RU�JHQGHU�RI�WKH�
SRSXODWLRQ�PHPEHUV"

<HV�

��� :KDW�LV�WKH�EHVW�ZD\�WR�REWDLQ�LQSXW�IURP�WKH�SRSXODWLRQ"

2XU�FRPPXQLW\�UHVSRQG�ZHOO�WR�LQ�SHUVRQ�PHHWLQJV��SKRQH�FDOOV��HPDLO�RU�WH[WV�

��� :KR�ZRXOG�WKH�SRSXODWLRQ�WUXVW�PRVW�LQ�GHOLYHULQJ�ODQJXDJH�DSSURSULDWH�PHVVDJHV"

2XU�FRPPXQLW\ WUXVWV�VFKRRO�RIILFLDOV�RU�SHRSOH�ZKR�VSHDN�WKHLU�QDWLYH�ODQJXDJH��

��� 'RHV�\RXU�DJHQF\�WDNH�DGYDQWDJH�RI�9DOOH\�0HWUR�UHVRXUFHV�VXFK�DV�WUDQVLW�HGXFDWLRQ�RU�ULGHVKDULQJ�WRROV"�
:K\�RU�ZK\�QRW"

<HV�ZH�XVHG�VRPH��EXW�ZH�ZRXOG�OLNH�WR�KDYH�PRUH�LQIRUPDWLRQ�DERXW�WKH�WRROV�DQG�UHVRXUFHV�\RX�KDYH�
DYDLODEOH�IRU�FRPPXQLW\�PHPEHUV�



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH

���������

�� :KDW�JHRJUDSKLF�DUHD�GRHV�\RXU�DJHQF\�VHUYH"

:HVW�3KRHQL[��,����FRUULGRU��*OHQGDOH��YDULRXV�RWKHUV

�� :KDW�NLQG�RI�VHUYLFHV�GRHV�\RXU�RUJDQL]DWLRQ�SURYLGH"

5HIXJHH�5HVHWWOHPHQW��(PSOR\PHQW��ILQDQFLDO�FRDFKLQJ�DQG�FUHGLW�EXLOGLQJ��(QJOLVK�ODQJXDJH�FODVVHV��FDVH�
PDQDJHPHQW��VFKRRO�VXSSRUW��FOLQLFDO�WKHUDS\��LPPLJUDWLRQ�VHUYLFHV

�� +RZ�PDQ\�SHRSOH�GRHV�\RXU�DJHQF\�SURYLGH�VHUYLFHV�WR"�

������

�� +DV�WKH�VL]H�RI�WKH�SRSXODWLRQ�\RX�VHUYH�LQFUHDVHG��VWD\HG�WKH�VDPH��RU�GHFUHDVHG�RYHU�WKH�SDVW�ILYH�\HDUV"�

'HFUHDVHG��&29,'�����SXEOLF�SROLF\�

�� :KDW�DUH�WKH�FRXQWULHV�RI�RULJLQ�IURP�ZKLFK�\RXU�SRSXODWLRQ�KDV�LPPLJUDWHG"

'HPRFUDWLF�5HSXEOLF�RI�WKH�&RQJR��0\DQPDU��$IJKDQLVWDQ��(ULWUHD��*XDWHPDOD��,UDT��DQG�PRUH

�� 'RHV�\RXU�SRSXODWLRQ�FRPH�IURP�DQ�XUEDQ�RU�UXUDO�EDFNJURXQG"�

3UHGRPLQDWHO\�UXUDO

�� :KDW�DUH�WKH�ODQJXDJHV�VSRNHQ�E\�WKH�SRSXODWLRQ�\RX�VHUYH"

6ZDKLOL��.LQ\DUZDQGD��$UDELF��'DUL��%XUPHVH��$IDU��7LJULQ\D��)UHQFK��5RKLQJ\D��6SDQLVK��DQG�PDQ\�VPDOOHU�
WULEDO�ODQJXDJHV��.LQ\DEZLVKD��&KLQ��.LEHPEH��/LQJDOD��HWF�

�� :KDW�LV�WKH�DJH�RI�\RXU�SRSXODWLRQ"�

����

�� :KDW�LV�WKH�HGXFDWLRQ DQG�OLWHUDF\�OHYHO�RI�WKH�SRSXODWLRQ�\RX�VHUYH"

9DULHV��SUHGRPLQDQWO\�EHORZ�VHFRQGDU\�VFKRRO

��� :KDW�QHHGV�RU�H[SHFWDWLRQV�IRU�SXEOLF�WUDQVSRUWDWLRQ�VHUYLFHV�KDV�WKLV�SRSXODWLRQ�H[SUHVVHG"

:DLW�WLPHV�EHWZHHQ�EXVHV��HVSHFLDOO\�GXULQJ�KRW�VXPPHU�PRQWKV��UHOLDELOLW\�WLPHOLQHVV

��� +DV� WKH� SRSXODWLRQ� LQTXLUHG� DERXW� KRZ� WR� DFFHVV� SXEOLF� WUDQVSRUWDWLRQ� RU� H[SUHVVHG� D� QHHG� IRU� SXEOLF�
WUDQVSRUWDWLRQ�VHUYLFH"

5HIXJHHV�DUH�GHSHQGHQW�RQ�SXEOLF�WUDQVSRUWDWLRQ



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

��� :KDW�DUH�WKH�PRVW�IUHTXHQWO\�WUDYHOHG�GHVWLQDWLRQV"�

$SDUWPHQW�FRPSOH[HV��VFKRROV��JURFHU\�VWRUHV��'(6�DW���UG�2OLYH��ZDUHKRXVLQJ�PDQXIDFWXULQJ�EHWZHHQ�9DQ�
%XUHQ�DQG�%XFNH\H��EHWZHHQ���WK DQG���VW $YH

��� $UH� WKHUH� ORFDWLRQV� WKDW� WKH� SRSXODWLRQ� KDV� H[SUHVVHG� GLIILFXOW\� DFFHVVLQJ� YLD� WKH� SXEOLF� WUDQVSRUWDWLRQ�
V\VWHP"�

(PSOR\PHQW�DURXQG�%XFNH\H�DQG���UG $YH

��� 'R� WKH� WUDQVLW� QHHGV�DQG� WUDYHO� SDWWHUQV�RI� WKH SRSXODWLRQ�YDU\�GHSHQGLQJ� RQ� WKH� DJH�RU� JHQGHU�RI� WKH�
SRSXODWLRQ�PHPEHUV"�

1R

��� :KDW�LV�WKH�EHVW�ZD\�WR�REWDLQ�LQSXW�IURP�WKH�SRSXODWLRQ"�

(QJDJH�ZLWK�(WKQLF�&RPPXQLW\�%DVHG�2UJDQL]DWLRQV��ZKR�FDQ�VXSSRUW�OLVWHQLQJ�VHVVLRQV

��� :KR�ZRXOG�WKH�SRSXODWLRQ�WUXVW�PRVW�LQ�GHOLYHULQJ�ODQJXDJH�DSSURSULDWH�PHVVDJHV"

(WKQLF�&RPPXQLW\�%DVHG�2UJDQL]DWLRQV��,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH�DQG�RWKHU�UHVHWWOHPHQW�DJHQFLHV

��� 'RHV�\RXU�DJHQF\�WDNH�DGYDQWDJH�RI�9DOOH\�0HWUR�UHVRXUFHV�VXFK�DV�WUDQVLW�HGXFDWLRQ�RU�ULGHVKDULQJ�WRROV"�
:K\�RU�ZK\�QRW"

7KH�DJHQF\�SDVVHV�RXW�WUDQVLW�ERRNV�DQG�FRQGXFWV�LQWHUQDO�WUDQVLW�WUDLQLQJ��8QDZDUH�RI�RWKHU�RSSRUWXQLWLHV�
DQG�UHVRXUFHV�



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

/LWHUDF\�9ROXQWHHUV�RI�0DULFRSD�&RXQW\

���������

�� :KDW�JHRJUDSKLF�DUHD�GRHV�\RXU�DJHQF\�VHUYH"
&LW\�RI�3KRHQL[����ORFDWLRQV��DQG�YLUWXDOO\�

�� :KDW�NLQG�RI�VHUYLFHV�GRHV�\RXU�RUJDQL]DWLRQ�SURYLGH"
)UHH�DGXOW�HGXFDWLRQ�VHUYLFHV��WZR�SURJUDPV�
�$GXOW�%DVLF�6HFRQGDU\�(GXFDWLRQ��DQG�*('�SUHSDUDWLRQ�WR�DWWDLQ�+LJK�6FKRRO�(TXLYDOHQF\�'LSORPD�
�(QJOLVK�/DQJXDJH�$FTXLVLWLRQ�IRU�$GXOWV��IRUPHUO\�UHIHUUHG�WR�DV�(QJOLVK�DV�D�6HFRQG�/DQJXDJH�(6/��

�� +RZ�PDQ\�SHRSOH�GRHV�\RXU�DJHQF\�SURYLGH�VHUYLFHV�WR"�
$SSUR[LPDWHO\�����

�� +DV�WKH�VL]H�RI�WKH�SRSXODWLRQ�\RX�VHUYH�LQFUHDVHG��VWD\HG�WKH�VDPH��RU�GHFUHDVHG�RYHU�WKH�SDVW�ILYH�\HDUV"�
6OLJKW�GHFUHDVH

�� :KDW�DUH�WKH�FRXQWULHV�RI�RULJLQ�IURP�ZKLFK�\RXU�SRSXODWLRQ�KDV�LPPLJUDWHG"
$OO�RYHU�WKH�ZRUOG��PRVW�UHFHQWO\�$IULFDQ�FRXQWULHV�DQG�0LGGOH�(DVWHUQ�FRXQWULHV�

�� 'RHV�\RXU�SRSXODWLRQ�FRPH�IURP�DQ�XUEDQ�RU�UXUDO�EDFNJURXQG"�
&LW\�RI�3KRHQL[��XUEDQ

�� :KDW�DUH�WKH�ODQJXDJHV�VSRNHQ�E\�WKH�SRSXODWLRQ�\RX�VHUYH"
0DQ\�GLIIHUHQW�ODQJXDJHV��DOO�LQVWUXFWLRQ�GHOLYHUHG�RQO\�LQ�(QJOLVK�ODQJXDJH�

�� :KDW�LV�WKH�DJH�RI�\RXU�SRSXODWLRQ"�
�������PHGLDQ�DERXW�������

�� :KDW�LV�WKH�HGXFDWLRQ�DQG�OLWHUDF\�OHYHO�RI�WKH�SRSXODWLRQ�\RX�VHUYH"
/RZHU�OHYHOV�RI�OLWHUDF\��FRPSDUHG�WR��WK JUDGH�OHYHO�RU�ORZHU�

��� :KDW�QHHGV�RU�H[SHFWDWLRQV�IRU�SXEOLF�WUDQVSRUWDWLRQ�VHUYLFHV�KDV�WKLV�SRSXODWLRQ�H[SUHVVHG"
1RW DZDUH�RI�DQ\�

��� +DV� WKH� SRSXODWLRQ� LQTXLUHG� DERXW� KRZ� WR� DFFHVV� SXEOLF� WUDQVSRUWDWLRQ� RU� H[SUHVVHG� D� QHHG� IRU� SXEOLF�
WUDQVSRUWDWLRQ�VHUYLFH"
8QNQRZQ

��� :KDW�DUH�WKH�PRVW�IUHTXHQWO\�WUDYHOHG�GHVWLQDWLRQV"�
8QNQRZQ

��� $UH� WKHUH� ORFDWLRQV� WKDW� WKH� SRSXODWLRQ� KDV� H[SUHVVHG� GLIILFXOW\� DFFHVVLQJ� YLD� WKH� SXEOLF� WUDQVSRUWDWLRQ�
V\VWHP"�
8QNQRZQ

��� 'R� WKH� WUDQVLW� QHHGV�DQG� WUDYHO� SDWWHUQV�RI� WKH�SRSXODWLRQ�YDU\�GHSHQGLQJ� RQ� WKH� DJH�RU� JHQGHU�RI� WKH�
SRSXODWLRQ�PHPEHUV"�



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

8QNQRZQ

��� :KDW�LV�WKH�EHVW�ZD\�WR�REWDLQ�LQSXW�IURP�WKH�SRSXODWLRQ"
6XUYH\

��� :KR�ZRXOG�WKH�SRSXODWLRQ�WUXVW�PRVW�LQ�GHOLYHULQJ�ODQJXDJH DSSURSULDWH�PHVVDJHV"
7KHLU�RZQ�FRPPXQLW\�OHDGHUV

��� 'RHV�\RXU�DJHQF\�WDNH�DGYDQWDJH�RI�9DOOH\�0HWUR�UHVRXUFHV�VXFK�DV�WUDQVLW�HGXFDWLRQ�RU�ULGHVKDULQJ�WRROV"�
:K\�RU�ZK\�QRW"
1R���8QDZDUH�RI�VHUYLFHV�



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

,VDDF�(OHPHQWDU\�6FKRRO�'LVWULFW

���������

�� :KDW�JHRJUDSKLF�DUHD�GRHV�\RXU�DJHQF\�VHUYH"

,VDDF�(OHPHQWDU\�6FKRRO�'LVWULFW�LV�ORFDWHG�LQ�:HVW�3KRHQL[

�� :KDW�NLQG�RI�VHUYLFHV�GRHV�\RXU�RUJDQL]DWLRQ�SURYLGH"

(GXFDWLRQ

�� +RZ�PDQ\�SHRSOH�GRHV�\RXU�DJHQF\�SURYLGH�VHUYLFHV�WR"

�����VWXGHQWV�

�� +DV�WKH�VL]H�RI�WKH�SRSXODWLRQ�\RX�VHUYH�LQFUHDVHG��VWD\HG�WKH�VDPH��RU�GHFUHDVHG�RYHU�WKH�SDVW�ILYH�
\HDUV"�

,QFUHDVHG

�� :KDW�DUH�WKH�FRXQWULHV�RI�RULJLQ�IURP�ZKLFK�\RXU�SRSXODWLRQ�KDV�LPPLJUDWHG"

0DQ\�FRXQWULHV�LQFOXGLQJ�EXW�QRW�OLPLWHG�WR��0H[LFR��,QGLD��7DQ]DQLD��'HPRFUDWLF�5HSXEOLF�RI�&RQJR��
8JDQGD��3DNLVWDQ��1LJHULD��.HQ\D

�� 'RHV�\RXU�SRSXODWLRQ�FRPH�IURP�DQ�XUEDQ�RU�UXUDO�EDFNJURXQG"�

%RWK

�� :KDW�DUH�WKH�ODQJXDJHV�VSRNHQ�E\�WKH�SRSXODWLRQ�\RX�VHUYH"

���6SDQLVK������RI�(QJOLVK�/HDUQHUV������6ZDKLOL���������.LUXQGL���������2WKHU�����

�� :KDW�LV�WKH�DJH�RI�\RXU�SRSXODWLRQ"�

<RXWK������\HDUV�ROG

�� :KDW�LV�WKH�HGXFDWLRQ�DQG�OLWHUDF\�OHYHO�RI�WKH�SRSXODWLRQ�\RX�VHUYH"

(OHPHQWDU\�VFKRRO

��� :KDW�QHHGV�RU�H[SHFWDWLRQV�IRU�SXEOLF�WUDQVSRUWDWLRQ�VHUYLFHV�KDV�WKLV�SRSXODWLRQ�H[SUHVVHG"

6WXGHQWV�DQG�IDPLOLHV�XVH�SXEOLF�WUDQVSRUWDWLRQ

��� +DV�WKH�SRSXODWLRQ�LQTXLUHG�DERXW�KRZ�WR�DFFHVV�SXEOLF�WUDQVSRUWDWLRQ�RU�H[SUHVVHG�D�QHHG�IRU�SXEOLF�
WUDQVSRUWDWLRQ�VHUYLFH"

6RPHZKDW



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

��� :KDW�DUH�WKH�PRVW�IUHTXHQWO\�WUDYHOHG�GHVWLQDWLRQV"�

7UDYHO�KDV�GHFUHDVHG�GXULQJ�&29,'���

��� $UH�WKHUH�ORFDWLRQV�WKDW�WKH�SRSXODWLRQ�KDV�H[SUHVVHG�GLIILFXOW\�DFFHVVLQJ�YLD�WKH�SXEOLF�WUDQVSRUWDWLRQ�
V\VWHP"�

1R

��� 'R�WKH�WUDQVLW�QHHGV�DQG�WUDYHO�SDWWHUQV�RI�WKH�SRSXODWLRQ�YDU\�GHSHQGLQJ�RQ�WKH�DJH�RU�JHQGHU�RI�WKH�
SRSXODWLRQ�PHPEHUV"�

8QVXUH

��� :KDW�LV�WKH�EHVW�ZD\�WR�REWDLQ�LQSXW�IURP�WKH�SRSXODWLRQ"�

8QVXUH

��� :KR�ZRXOG�WKH�SRSXODWLRQ�WUXVW�PRVW�LQ�GHOLYHULQJ�ODQJXDJH�DSSURSULDWH�PHVVDJHV"

3HRSOH�WKDW�VSHDN�WKHLU�ODQJXDJH

��� 'RHV�\RXU�DJHQF\�WDNH�DGYDQWDJH�RI�9DOOH\�0HWUR�UHVRXUFHV�VXFK�DV�WUDQVLW�HGXFDWLRQ�RU�ULGHVKDULQJ�
WRROV"�:K\�RU�ZK\�QRW"

:H�KDYH�GRQH�WKLV�LQ�WKH�SDVW�EXW�LW�KDV�EHHQ�D�ZKLOH
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����������
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7XUQ�D�1HZ�/HDI

���������

�� :KDW�JHRJUDSKLF�DUHD�GRHV�\RXU�DJHQF\�VHUYH"��

0DULFRSD�&RXQW\

�� :KDW�NLQG�RI�VHUYLFHV�GRHV�\RXU�RUJDQL]DWLRQ�SURYLGH"

+RXVLQJ��6KHOWHU���%HKDYLRUDO�+HDOWK�6HUYLFHV��&KLOGUHQ�6HUYLFHV

�� +RZ�PDQ\�SHRSOH�GRHV�\RXU�DJHQF\�SURYLGH�VHUYLFHV�WR"

/DVW�\HDU�RYHU��������

�� +DV�WKH�VL]H�RI�WKH�SRSXODWLRQ�\RX�VHUYH�LQFUHDVHG��VWD\HG�WKH�VDPH��RU�GHFUHDVHG�RYHU�WKH�SDVW�ILYH�\HDUV"�

,QFUHDVHG�

�� :KDW�DUH�WKH�FRXQWULHV�RI�RULJLQ�IURP�ZKLFK�\RXU�SRSXODWLRQ�KDV�LPPLJUDWHG"

0H[LFR

�� 'RHV�\RXU�SRSXODWLRQ�FRPH�IURP�DQ�XUEDQ�RU�UXUDO�EDFNJURXQG"�

8UEDQ

�� :KDW�DUH�WKH�ODQJXDJHV�VSRNHQ�E\�WKH�SRSXODWLRQ�\RX�VHUYH"

0RVWO\�(QJOLVK�DQG�6SDQLVK

�� :KDW�LV�WKH�DJH�RI�\RXU�SRSXODWLRQ"�

:H�VHUYH�DOO�DJHV�JURXSV�IURP�LQIDQWV�LQ�RXU�FKLOGFDUH�FHQWHUV�WR WKRVH�RYHU����LQ�RXU�VKHOWHU�DQG�
KRXVLQJ�SURJUDPV

�� :KDW�LV�WKH�HGXFDWLRQ�DQG�OLWHUDF\�OHYHO�RI�WKH�SRSXODWLRQ�\RX�VHUYH"

$�PDMRULW\�RU�RXU�SDUWLFLSDQWV�KDYH�D�*('�

��� :KDW�QHHGV�RU�H[SHFWDWLRQV�IRU�SXEOLF�WUDQVSRUWDWLRQ�VHUYLFHV�KDV�WKLV�SRSXODWLRQ�H[SUHVVHG"

6RPH�RI�RXU�FOLHQWV�KDYH�H[SUHVVHG�PRUH�URXWHV�WKDW�UXQ�HDUOLHU�DQG�ODWHU�WKDQ�FXUUHQW�KRXUV�DQG�
PRUH�RSSRUWXQLWLHV�IRU�GLVFRXQWHG�IDUHV

��� +DV� WKH� SRSXODWLRQ� LQTXLUHG� DERXW� KRZ� WR� DFFHVV� SXEOLF� WUDQVSRUWDWLRQ� RU� H[SUHVVHG� D� QHHG� IRU� SXEOLF�
WUDQVSRUWDWLRQ�VHUYLFH"

$�PDMRULW\�RI�WKRVH�ZH�VHUYH�WR�UHO\�RQ�SXEOLF�WUDQVSRUWDWLRQ�DQG�VRPH�WKDW�DUH�QHZ�WR�WKH�DUHD�GXH�
VWUXJJOH�WR�RSHUDWH�WKH�EXV�V\VWHP�



/DQJXDJH�$VVLVWDQFH�3ODQ

����������

3DJH ��

��� :KDW�DUH�WKH�PRVW�IUHTXHQWO\�WUDYHOHG�GHVWLQDWLRQV"�

0RVWO\�WKURXJKRXW�PHVD�DQG�SKRHQL[

��� $UH� WKHUH� ORFDWLRQV� WKDW� WKH� SRSXODWLRQ� KDV� H[SUHVVHG� GLIILFXOW\� DFFHVVLQJ� YLD� WKH� SXEOLF� WUDQVSRUWDWLRQ�
V\VWHP"�

(DVW�0HVD��WRZDUGV�DSDFKH�MXQFWLRQ��DQG�WKH�IDU�ZHVW�YDOOH\

��� 'R� WKH� WUDQVLW� QHHGV�DQG� WUDYHO� SDWWHUQV�RI� WKH�SRSXODWLRQ�YDU\�GHSHQGLQJ� RQ� WKH� DJH�RU� JHQGHU�RI� WKH�
SRSXODWLRQ�PHPEHUV"�

1RW�DQ\WKLQJ�QRWLFHDEOH

��� :KDW�LV�WKH�EHVW�ZD\�WR�REWDLQ�LQSXW�IURP�WKH�SRSXODWLRQ"�

6LPSOH�VXUYH\V�E\�HPDLO�RU�SDSHU�VXUYH\V�RIIHUHG�DW�WKH�SURJUDPV

��� :KR�ZRXOG�WKH�SRSXODWLRQ�WUXVW�PRVW�LQ�GHOLYHULQJ�ODQJXDJH�DSSURSULDWH�PHVVDJHV"

7KH�FDVH�PDQDJHUV�RU�VXSSRUW�VWDII�ZRUNLQJ�ZLWK�WKHP�LQ�WKH�LQGLYLGXDO�SURJUDPV

��� 'RHV�\RXU�DJHQF\�WDNH�DGYDQWDJH�RI�9DOOH\ 0HWUR�UHVRXUFHV�VXFK�DV�WUDQVLW�HGXFDWLRQ�RU�ULGHVKDULQJ�WRROV"�
:K\�RU�ZK\�QRW"

,�FDQ�VD\�IRU�WKH�SURJUDP�,�RYHUVHH���VKHOWHU�DQG�KRXVLQJ���,�ZDV QRW�DZDUH�RI�WKHVH�WRROV�DQG�,�ZRXOG�
LQWHUHVWHG�LQ�UHFHLYLQJ�LQIRUPDWLRQ���PDOEHUWL#WXUQDQHZOHDI�RUJ
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RESOLUTION NO. 54-21 
 
A RESOLUTION OF THE MAYOR AND CITY COUNCIL OF THE CITY 
OF BUCKEYE, ARIZONA, ADOPTING A TITLE VI PLAN FOR THE 
CITY OF BUCKEYE’S TRANSIT SERVICES WITH FEDERAL TRANSIT 
AUTHORITY. 

 
 

WHEREAS, the City of Buckeye, Arizona (“City”) is the recipient of federal funds from 
the Federal Transit Authority (“FTA”) in connection with the City’s transit services; and, 

 
WHEREAS, Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis 

of race, color, and national origin in programs and activities receiving federal financial assistance; 
and, 

 
WHEREAS, any entity receiving federal funding must not discriminate based on race, 

color, or national origin; and, 
 
WHEREAS, since the City is receiving federal grant funding from the FTA, and to remain 

eligible to continue to receive such federal funding, the City is required to have and submit a Title 
VI Plan to implement Federal Title VI non-discrimination requirements 

 
WHEREAS, the City of Buckeye has prepared and updated that certain Title VI 

Implementation Plan, dated September 1, 2021 – August 31, 2024 (the "Title VI Plan"), to remain 
compliant with federal funding requirements and demonstrate the City’s commitment to non-
discrimination based on race, color, or national origin.  
 
 

BE IT RESOLVED BY THE MAYOR AND CITY COUNCIL OF THE CITY OF 
BUCKEYE, ARIZONA, as follows: 

 
Section 1.  The recitals above are hereby incorporated as if fully set forth herein. 
 
Section 2.  The Mayor and City Council hereby adopt the Title VI Implementation Plan, 

dated September 1, 2021 – August 31, 2024. 
 
Section 3.  This Resolution is effective immediately.  
 
Section 4.  The Mayor, the City Manager, the City Clerk and the City Attorney are hereby 

authorized and directed to execute all documents and other necessary or desirable instruments 
connected with the Title VI Plan and to take all steps necessary to carry out the purpose and intent 
of this Resolution. 
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PASSED AND ADOPTED by the Mayor and City Council of the City of Buckeye, 
Arizona, this 21st day of September, 2021. 
 

  
Eric W. Orsborn, Mayor 

ATTEST: 
 
 
  
Lucinda J. Aja, City Clerk 
 
 
 
APPROVED AS TO FORM: 
 
 
  
Shiela B. Schmidt, City Attorney 

 

Shiela B. Schmidt
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